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Great value  
insurance cover
You never know what’s around the 
corner so Halifax offers a great range of 
insurance products to protect you, your 

home and your lifestyle.

Home Insurance –  
£50 now and every year!

Halifax Home Insurance is one of the 
most comprehensive policies around 
and includes unlimited buildings cover 
which means you’ll always be able to 
rebuild your home should the worst 
happen. And that’s not all, take out 
buildings and contents insurance 
together and we’ll give you £50 now and 
a £50 thank you every year you stay with 
us and remain claim-free.

Total Mortgage  
Protection Plan
Your mortgage is probably the biggest 
financial commitment you’ll make in 
your life so it’s important to reduce  
the risk of losing your home should the 
unexpected happen. The Halifax Total 
Mortgage Protection Plan is optional  
and could help you protect your home 
and your lifestyle with Mortgage 
Repayment Cover (accident, sickness  
and unemployment cover), Critical 
Illness Cover, Children’s Critical Illness 
cover and/or Life Cover.

Ask a member of staff 
for more details.

Additional needs
We are committed to meeting 
the needs of all our customers. 
If you have a hearing or speech 
impairment you can use Typetalk 
whenever you contact us, or 
contact us using Textphone 
on 08457 323 436 (lines open 
9am-5.30pm, 7 days a week). 
For visually impaired customers 
we can provide documents in 
large print, Braille or on audio 
cassette. Please speak to a 
member of staff.

Customer service
We aim to please – but we know that 
sometimes things go wrong. If you have  
a problem or complaint relating to your 
secured loan, we want to know. In most 
cases this can be dealt with at your 
branch or by calling 08457 27 37 47. 

If your complaint is not resolved to your 
satisfaction, then ring our Customer 
Complaints Helpline on 08457 25 35 19. 
A copy of our complaints procedure is 
available on request. Complaints we 
cannot settle may be referred to the 
Financial Ombudsman Service.

Important information
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Important information

General Halifax information
We hope that this leaflet has been 
helpful. Our staff can provide more 
detailed information and answer your 
questions about Halifax products and 
services. Just call into your local 
Bank of Scotland branch. 

General consumer information
If you’d like more general information 
then the financial services watchdog – 
The Financial Services Authority – 
provides a range of free consumer 
booklets and factsheets and a Consumer 
Helpline. Visit their website at 
www.moneymadeclear.fsa.gov.uk 
or call 0845 606 1234.

The Financial Services Authority has a 
wealth of helpful information on a wide 
range of financial areas. However, it can 
only provide general information and 
cannot give specific advice or 
recommend any company’s products, 
investigate individual complaints or 
contact firms on behalf of individuals.
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