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This guide has been designed 
to assist you with the changes 
that are taking place to Internet 
Banking.  With the introduction 
of Faster Payments, there are a 
number of improvements and 
additions illustrated here.  
 

WHAT'S NEW? 
 
Faster Payments Status 
Screen 
 
Additional Information 
Screen 
 
 
WHAT'S CHANGED? 
 
Payments Screen 
 
Create Bill Payment – 
Confirmation 
 
 
  

 
 
 
 
                      
 
 
 
 
 
 
 
 



                               

What's New? What's New? 
  
Faster Payments Status Screen Faster Payments Status Screen 
  
Faster Payments status table will display the outcome of your faster payments which include 
future dated Faster Payments and Immediate Faster Payments.  It is possible to view the last 
14 days or up to 600 transactions. 

Faster Payments status table will display the outcome of your faster payments which include 
future dated Faster Payments and Immediate Faster Payments.  It is possible to view the last 
14 days or up to 600 transactions. 
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Payment To and Reference 
Columns shows who the payment 
was sent to and any reference that 
was added. 
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Status Column will display the 
outcome of the faster payment. 
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The Back Button will take you back 
to the previous screen. 
The Refresh Button will refresh the 
current screen. 
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The Amount and Date Columns will 
display the amount & date of the faster
payments due to debit your account. 
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Additional Information Column allows you 
to see any additional information sent 
with the faster payment and can be 
viewed by selecting the details button.  If 
there is no additional information then 
this button will not be displayed. 

 
 
 
 

The More button will retrieve additional 
transactions.  
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Additional Information Screen Additional Information Screen 
  
With every Faster Payment, it is possible to attach additional information.  Where there is an 
Additional info column it is possible to view, add or amend additional information.   
With every Faster Payment, it is possible to attach additional information.  Where there is an 
Additional info column it is possible to view, add or amend additional information.   
  
Wherever you see an 'Additional Info.' column, you may add, edit or view additional 
information*.  By selecting 'Add' during the creation of a Faster Payment, you may add 
additional information to your payment.  By selecting 'Edit' on the same screens, you may edit 
the additional information previously added to your payment.  Finally, by selecting 'Details', 
you may view the additional information on either an outbound or an inbound Faster Payment. 

Wherever you see an 'Additional Info.' column, you may add, edit or view additional 
information*.  By selecting 'Add' during the creation of a Faster Payment, you may add 
additional information to your payment.  By selecting 'Edit' on the same screens, you may edit 
the additional information previously added to your payment.  Finally, by selecting 'Details', 
you may view the additional information on either an outbound or an inbound Faster Payment. 
  

  

Please note that adding additional information is not compulsory for the Faster Payment to be 
sent.  
Please note that adding additional information is not compulsory for the Faster Payment to be 
sent.  
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The 'Additional Reference' field 
can only display letters A – Z and 
numbers 0 – 9 and no spaces and 
can be up to 31 characters long. 

The details of the faster payment 
will all be displayed here. 
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The Further Details field can display 
letters A – Z, numbers 0 – 9, 
including the following symbols and 
punctuation, . - / : ( ) & and can be up
to 140 characters long. 
. 

 

Bank of Scotland plc, Registered in Scotland No. SC327000. 
Registered Office: The Mound, Edinburgh, EH1 1YZ. 

Authorised and Regulated by the Financial Services Authority

3



                               

  
What's Changed? What's Changed? 
  
Payments Screen Payments Screen 
  
The payments screen has been enhanced so that it will be possible to initiate Faster 
Payments  
The payments screen has been enhanced so that it will be possible to initiate Faster 
Payments  
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To send a Faster Payment tick the 'Faster 
Payment' checkbox next to the relevant 
mandate.  By selecting the checkbox within the 
header bar, you can select all available 
mandates to be sent as Faster Payments ***. 
 

The information listed above will 
indicate the earliest date when you 
can expect to make a payment. 
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 You may send additional information along with 

your faster payment by clicking on the add 
button within the 'Additional info' column.  This 
can also be amended by selecting the Edit 
button in the same column*. 

If today's date is selected then this 
payment may be sent as an 
immediate 'faster payment' and may 
arrive within 2 hours**. 
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Payments - Create Bill Payment – Confirmation Screen Payments - Create Bill Payment – Confirmation Screen 
  
Payments which are duplicates will be listed here, so you can confirm which payments you 
would like to send by selecting the 'Resend' checkbox.  Alternatively, by selecting the 
checkbox within the header bar, you can select all duplicate payments that you wish to be 
sent via the faster route. 

Payments which are duplicates will be listed here, so you can confirm which payments you 
would like to send by selecting the 'Resend' checkbox.  Alternatively, by selecting the 
checkbox within the header bar, you can select all duplicate payments that you wish to be 
sent via the faster route. 
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Existing Payments displays the 
number of payments sent on that 
mandate. 

1 2 

The Resend box should be 
selected if you want to proceed 
with the transaction.    
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The confirm button will process 
any duplicate payments which 
have been selected for resending. 
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The Amount and Date Columns will 
display the amount & date of the 
faster payments due to debit your 
account. 
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The 'Faster Payment Status' button 
will link to the new faster payments 
status table.   
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End Notes 
 
* Additional Information that is available to send with your Bank of Scotland account will not 
necessarily show on the destination account, as this is the responsibility of the beneficiary 
bank.    
 
** Payments will only be received within 2 hours if the receiving account is eligible to receive 
Faster Payments.  Payments can take up to 3 bank working days.  
 
*** Mandates that do not display a tick box are not eligible for Faster Payments. 
 
 
For more information on Faster Payments, visit: 
 
www.bankofscotland.co.uk/fasterpayments 
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