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Nfi[j n k_
_Xm\ X jg\Z Xc d\Xe e*% K_\j\ nfi[j Xgg\Xi "€

\ikX e nfi[]
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jg\Z Xc d\Xe e’j

N\ \ogcX' e k_\j\ jg\Z Xc d\Xe e”j Y\cfn%

Accidental damage

XA XA ZXIJ\[ Yp X jte”c\ \oklieXc \m\ek n_"Z_
Xe[ n_"Z_ "je\Vk_\i "'e\m kXYc\ efi [\c Y\iXk\%

Buildings Yourhome Xe[ "kj ] okli\j Xe[ ] 'kk e?j# "Xi[\e# gXk fj# |
jndd en gffcj# fieXd\ekXc gfe[j# jfcXi gXe\lcj# n e[ k
Zflikj# [iI'm\j# nXccj# J\eZ\j# _\["\] Xe[ "Xk\j#|n_"Z_
eXd\[yoar gfc Zp JZ_\[lc\% @k [f\jcentkntse]ck[\\ k|_\
buildings fi k_\ j\im Z\j \ok\e[  eydukbuildingsf%
Contents ?flj\_fc[ ~fHighriskitems# jXk\cc k\ i\Z\"'m e” \hl gd\lek# ~X
dXZ_"elip Xe[ \c\Zki Z fi dfkfiofficerquipment X popd
home /downloaded electronic data #noney X epersonal belongings fne\[ Y p
you fi Xeyoltfamily fi ]fi n_yod_fi k_\p Xi\ c\*Xccp i\jlgfej Yc
Contents Xcjf “eZcl[\j] m j kfijE g\ijfgotchomehbe” e”j e
Contents [f\] efk “eZcl[\ Xep f] k_\ ]Jfccfn'e”1l
>dfkfi j\[ m\_"Zc\j fi dfkfi ZpZc\j “eZcl[ e” dfkXY c kp
dfkfi*j\[ m\_"Zc\j fi dfkfi Zzpzc\j # gXikj fi XZz\j|fi'\j ]f
>AMEbXikj# kiX c\ij# kiX c\i klekj# ZXiXmXej# X iZiX]k f
nXk\i ZiX]k f] Xep kpg\# gXikj fi XZz\jjfi*\j 1fi Xep f] k
>fYjfec\k\ XeXcfrl\ X\i“Xcj Jfcefn e k_\ ["A kXc jn kZ_fm
>jndd e gffc Zfm\ij2 fi
>credit cards 2 fi
> dfY'c\ g_fe\j2 fi
> Xe'dXcj2 fi
> nte[jlil\ij fi jli]YfXi[j2 fi
> Xep \c\Zkife Z [Xkdéwhloadedleleetmnic data?2 fi
> Xepk_"en dfi\ jg\Z']1"ZXccp “ejli\[ Yp Xefk_\i gfc Zp2 i
>Xepk_"e” IJ\[ Jfi Xep kiX[\# gif]\jj feXc fi Yij'e\jj gligf]
office equipment “gourhome Xep “k\dj gliz_Xj\[ fi dXeI] ZKkIi\[
f] X k|X[\# glf]\jj fe f| Ylj e\jj Xe[ [\kX® c\[ \ XZZzZfl
glf]\“ fe fi YIj° e\” n‘cc Y\ ki\Xk\[ Xj Y\ e~ |j\[ ]fl KiX[\
Ylj e\jj gligfj\j# “ii\jg\Zk m\ f] Xep [fd\jk Z Ij\ k[ \p dX}
> X ehigh risk items  f ipersonal belongings n “k_ X mXcl\ _"A_ N k_Xe k_
jg\Z ] " \Joure gfc”Zp jlddXip [fzld\ek fi Xep g\[Xc /ch\]
XZZ\jjfi \j# n_"Z_ dljk yéiregdfd\ZpejZ_\[lc\ Xelolfii n_"Z_
dljk gliZ _spekifieditems Zfm\i kf Zfm\i k _ybdr l@ftiZp%
Credit card 8ep Zi\[ k# [\Y k# Z_Xi™\# Z_\hI\# YXeb\ij fi ZXj_ [7]
k _United Kingdom # ]fi n yo fi Xeyobffamily "j k_\ ZXi[[_ fc[\i%
Downloaded Efe i\Zfm\iXYc\ \c\Zkife Z [XkX c\gpoacCyouffamilyfX [\[ Y
eleetroniclaaca Jifd X c\2 "k dXk\ nfic[n [\ ryoW jfidut familyZ X m\
gliZ_Xj\[ Xe[ ]fyoa _fiyburfamily _fc[ X i\Z\"gk% K_| i\Z\ ¢
dXp Y\ e \c\Zkife Z ]JfidXk%
Domestic employees G\fgc\ \dgcfpbu Yip Xe yobt family kf nfib n"k_"e k_
Yfle[Xi \yotthome [f e” [fd\jk Z [Ik"\j# n_f Xi\ c\[*Xccp
“e kunited Kingdom Xe[ ]fi nyoud gXp \dgcfp\\Ej eXk feXc

“ejliXez\ Zfeki'Ylk fej%
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Essential services DX ej [iX eX™\ kf k_\y¥urleomeitp iKk\i# \c\Zki'Z kg Xe[ "X]j
N n "k _yoar home Xe[ k_\"dX'e jfliz\ f] _\Xk e”# n_\i\ |ef Xck\ieXl
e Yfc[ e k_\ gfd/ Xpl Rfe[Vik #&j% dd\[ Xk\icp e\ZHdiné emekgbngy ¥on\ e[k X
Excess K_\ 1ijk gXik f] XepyaicXXdn\h kMg X p#o kexdess
I[\e el lelog\zk\] Xdflekjyow gfc Zp jZ_\[lc\%
Extended contract 8 gfc Zp ]fi n insdrande périod \ok\e[j Y\pfe[ () dfek[j% |:fm\i
[Xk\] Xi\ j_fpaurfgfc Zp jZ_\[lc\%
JH KNTIEXZAg# TITkg Xk 7#
e[ kliY ]-ngﬁj#sld:nmﬂ‘j ' fdglk\ij# k\c\m‘j‘fej# m [\f Xe[ XI['f \hI'gd\ek# g JfkfriX¢
Z_ Xi) Xk k_\ X[[i\]jj \hi“gd\ek# ;M;j# :;j# a\n\cc\ip Xe[ “k\dj dX[\ Jiffd gli\Z" flj
NXkZ_\j# Zcfildirk#oijbry# k\c\jZfg\j# d Zifjzfg\j# dlj ZXc
“ejkildVekj Xe[ j\kj fi Zfcc\ZkXYc\j&Zfcc\Zk fej| “eZcl[ en
kf jkXdg# d\[Xc Xe[ Zf'e Zfcc\Zk fej%
AX\é High risk items [f\j efk “eZcI[\ Xep “k\dj n k_ X mXc|\ _[~_\i k_
c “dk Jg\Zy]ou\-[gfac Zp jlddXip [fZId\ek# n_"z_ dlljk Y\ exd\
“gour gfc Zp jZ_\[lc\ Xeyo],ufldhjk @IlZ_p‘éqn’ﬁedntems
i“Yc\% Zfm\i kf Zfm\i k_yabrlgfc’Zp%
Home K_\ gi'mXk\ [n\cc e” Xe[ “kj flkYI ' c[ e”jyok k_\N X[[i\jj eX
gfc Zp jZ_\[lc\ kfAM\k_\i n"k_ “kj "XiX"\j# Xcc Xj [\kX c\[ ~
kp jfok\ij# Z c[i\eEj k_\ gifg\ikp Xe[ IJ\[ Ifi [fd\jk Z gligfj\j%
i 1fi X L \04 T . - . < N
el . K_\Vi\jlck f] X jI[[\e Xe[ le]fi\]j\yourheme [he kZX k
lk 11 4e f“l< POUEVIXK] f| “dd\[ xkicp1
]f '\‘;Zf- ! s\ogfjyou fi X k_"i[ gXikp your&k j\oikf\Xck_2 fi
—Tmii >ZiVXK\] X i jb f] cfjj f] §oufKame X &[&fi X pqurf]
contents 2 fi
@ >ile[\ijourhome le e XY kXYc\% @
@k “ezZcl[\j [XdXA\ kf fi Yi\Xb[fne f] k_yourhomk [Xc j\im Z\j
Xe[&fi g\idXelek Xe[ “ii\geXZ\XYe\ ofj] f] Xce plpj[ithITi\]
kfyourhome# YIlk efk AXiX"\j fi flkYl'c[ e™j%
Insurance period K_\ g\itf[ [lie’yau_"Zm\ “ejliXezZ\ Zfm\i% your'j |j j_[fne "e
p2 fi gfc Zp jZ_\[lc\% <
(]
igfj\j ‘ﬁ%\-{(e)}(_xe ‘liilek YXeb efk\j Xe[ Zf ej# Z_\hI\j# YXeb\iEj [ix]kj’;‘ﬁ, \c\
FA[ Xj|gXTk _ gXpdlek ZXi[j# gfjkXc Xe[ dfe\p fi[\ij# kiX[ e”|jkXfgt jk
zzflek| f] jlZ_ KiX[\# efk gXik f] X jkXdg Zfcc\Zk fe# gi\d'Id Yfe[j# |Xm|eSZ\ik
iX[\# gif]\jj feXc fi Z \hN\j# kiXm\c k> Zb\kj# clez_ \fe mflz _\ij# ~ 1k kfb\ej# g
dXp _Xm\ 2 fi mflz _\ij# kiXm\c mflZ_\ij Xe[ j\Xjfe k' Zb\kj% >
e k_\ K .
c\j " e 7 ©fffice quipment cfdglk\i \hl® gd\ek# 1XZj d c\ dXZ_"e\j# g_ fkufg \ij# Wpg\l
~z nf|[ gifz\jj' e~ \hi'gd\ek# ] o\[ k\c\zfddle zXk flej \hl'gd\e
- Yljte\jj Yffbj# jkXk felip Xe[ f]1°Z\ Jlie kli\ Xc¢ fne\[~Yp |
i\jgfej Y cydupfiburfamily Xe[ Ij\[ ‘e k_\ ilywar i f] |
[jg\dj\i ZXi[# “jjIN[ “e k_\"i Yl Offigléquipment [f\]j efk “eZcl[\ YIj e\jj jkfZb% X
0 o
[\i% Pair, set or suite >Contents “pourhome# ]Jcffi k'c\j Xe[ jfc'[ nff[ Xe[ cX|d eXk\]cff
L Yp > eklieXc nXcc Zfm\i'enj# ]sanitafy Ware kéik X\e[Xd\| iffd2 Z
n_"z_ ]fid gXik f] X j\k f] zfddfe [\j're fi le ]fid dXkzR e~
Z\ gk [\ re fi Zfcfli% g
o
cp i\ [\ek ®
c —
o
o




2fd\ @ejliX®AVi[j n'k_ jg\Z Xc d\Xe erj

Personal belongings

GlijfeXc “k\highXiskfitems efidXccp nfie fi ZXii"\[ e
fne\[ Wpu fi Xeyobtfamily# fi ]fi nyouZfi k_\p Xil\ c\»
i\jgfej Yc\# “endeeyf#edfikXYc\ jXklcc k\ eXm™~AXk
\hl'gd\ek Xe[ \c\Zki Z fi dfkfi j\[ n_\\cZ_X"ij%

Personal belongings [f\] efk “eZclI[\ Xep f] k_\ ]Jfccfn'e”
>dfkfi j\[ m\_"Zc\j fi dfkfi ZpZc\j ‘eZcl[ e” dfk
dfkfi*j\[ m\_"Zc\j fi dfkfi ZpzZc\j # gXikj fi XzZz\
>AMSbXikj# kiX clij# kiX c\i klekj# ZXiXmXej# X
nXk\i ZiX1k f] Xep kpg\# gXikj fi XZzZ\jjfi*\j ]fi
> jgf c\[ lifg\e Jff[2 fi

>credit cards 2 fi

> dfy'c\ g_fe\j2 fi

> Xe'dXcj2 fi

> _flj\_fc[ ~ff[j fi [fd\jk*Z \hl gd\ek2 fi

> Z_"eX# "cXjj# gfkk\lip# Xep j'd cXi “k\dj n_"Z |
> ZfekXZk c\ej\j2 fi

> AXi[\e dXZ_"e\ip2 fi

> ZXdg'e” \hl ' gd\ek2 fi

> efe gfikXYc\ jXk\cc k\ iVZ\"m~ e” \hl gd\ek2 fi
> Xep “k\dj dfi\ jg\Zz']1"ZXccp “ejli\[ Yp Xefk_\i g
>Xepk_"en Ij\[ 1fi Xep kiX[\# gif]\jj feXc fi YIj e
gliz_Xj\[ fi dXel]XZkli\[ Xj gXik f] X kiX[\# gif
[\kX c\[ “e k_\ Xzzflekj f] jlZz_ kiX[\# gif]\jj fe
Xj Y\enr IJ\[ 1fi kiX[\# gif]\jj feXc fi YIj e\jj gl
[fd\jk*Z Ij\ k_\p dXp _Xm\ 2 fi

\m\ip]
Xccp
fe jpjt

KY ¢ k
jjfi~\j 1]
TiZiX]k
Xep f]

Xi\ i

fc Zp2
\jj glic
\jj fe
fi YIj®
gfj\j#

>Xep fk_\i "k\dj n k_ X mXcI\ _"A_\i k_yoer ke XkdjR k jg\ ¢ )

gfc Zp jlddXip [fZld\ek fi Xep g\[Xc ZpZc\] "eZ

dljk Y\ eXdyguregfc Zp jZ_\[lc\ Xeloidnik Zliz_Xj

specifieditems Zfm\i kf Zfm\i k yodrlgfti Zp %

Rebuilding cost

K_\ Zfjk f] i\Yyouepuiddings “e k_\ jXd\ ]fid# j q\# |
Zfe[ k' fe Xj k_\p n\i\ “dd\["Xk\cp Y\]fi\ k_\ “ej
>k_\ Zfjk f] Zfdgcp'e” n'k_ cfZzXc Xlk_fi'kp Xe
i‘hl i\d\ekj2

>XiZ_"K\ZKEj# jlim\pfiEj Xe[ c\*Xc ]\\j2 Xe[
>Zc\XienN [\Yi'j# [\dfc k' fe bMikdingd XjiX]&% k _\

Sanitary ware

NXj_ YXj'ej Xe[ g\[\jkXcj# j ebj# Y [\kj# cXmX
KiXpj# j_fn\i jzi\lej# YXKk_j Xe[ YXk_ gXe\cj%

kfip g»

Specified items

> 8 e pigh risk items f ipersonal belongings n"k_ X mXcl\ _"7

c'd k jg\Zypur[ cX¥k\jk gfc Zp jlddXip [fZld\ek2
>Xep g\[Xc ZpZc\j “eZcl[ e XZZ\jjfi"\j2

n_"Z_ Xi\ eXd\[ jg\Fodr HXcchHp EZ_\[lc\ Xelolfi n
_Xm\ gliZspXdfipditems Zfm\i kf Zfm\i k_ybdr I@f&i Zp

i k_Xe
fi

_Z_
%

| Storm

N'e[j f] Xk c\Xjk ,,dg_ Xe[&fi ),dd f] iX e]Xcc re Xep

| United Kingdom

<ecXe[# JZfkcXe[# NXc\j# Efik_\ie @i\cXe][ X|e[ k_\

Unoccupied

N_\gourhome _Xj efk Y\\e cyou\[fi & eyotf family ]fi

dfi\ k_Xe *' [Xp] e X ifn%




Vip[Xpe—h

i leXklliXc Y\

p Vermin e dXcj fi “ej\zkj k_Xk Xi\ [\jkilZk m\ e k_\"i
ipik\dj# jgfikj Zfej [Vi\[ g\jkj fi el jXez\j# “ezcl[ e” YIk efk c[d K\[ kf if
n\XJ\cj# jhi ii\cj# Jc \j Xe[ ZfZbifXZ_\j%
R =fi Xcc Zfmybure\fic' Zp \baiegkergency Zfm\i Xe[ ch\*Xd

c kp jEffk\ij# Z_ “clileE|\og\ej\j zfm\i# k_"j "] Jk 8e[i\nEj @ejliXeZ\ gc|Zz%

NI Xep f] K_Ad2 i | _ fhome emergency Zfm\i# k_j 'j @ek\i GXike\li 8jj jlkXe[z\ J%8
I)E]]kkf]dxzefi kpg\# YEXKiH g kciRyicflogiej\j zfm\i# k_"j "j ;83 C\rXc <ogllej\j|@ejlix
- Cc d k\[%
Works of art @k\dj Jifd fe\ f] k_\ ]'e\ Xikj “eZcl[ e” YIk efk|c d[ k\[ kf
gX'ek'enj# jZlcgkli\j# Yifeq\j# fieXd\ekj# a\n\¢cc\ip# c d"
] e\ Xik Zfcc\ZkXYc\j%
You/your K_\ g\ijfe fi g\fgc\ eXd\[ Xj k_\ gfc Zp_fc[youfi [gfc|Zp_fc|
gfc Zp jZ_\[lc\%
\ JiXAle)\2 fi
Your family Your jgfljyBur Z"m c gXike\i Xj [\]'e\[ e J\Zk fe[ ( f] k_\ :71
GXike\ij_"g 8Zk )"+ fi k_\ g\ijfe n_\k_\i fi efk f]|k_\ jXc
n_fdyou Xi\ glidXelekcp Zf_XY'k'en "e X dXii ' XP\$d b\ il\c:
Z “clile “ezcl[ e~ X[fgk\[ Xe[ [fjk\i Zdoneektice #|i\cXk m\]
employees# n_f efidXccpyoufb\ n k_
7p2 fi
ligfj\j, Xep~k\dj . . S .
Fe 1 ViCoX] Xkf Kf ilgfik X c\*Xc \oglej\j ZcX di
Yijteljj n'cc Y\ ki\Xk\[ iren k_\ <lifcXn c\"Xc _\cgc e\
J# IR @ XeX Ze X T d 0845 602 7309 %
O jg\z' INL\e dXb e WeZX o  f Kf i\gfik Xep fk_\i kpg\ f] [Z&X d
et XZPAPEIf W#KkNAJA-jk\gj1 i * 0845 602 6827 % x

1.: \Zb k_"j gfc Zpouf fEXK\§K. N _\gou i“e” fe\ f] k_\ zcX"[d

Uxer Ofc Zp jZ_\[horXxa{k\jk gfc EpdY\eu j_flc[ _Xm\ k_\

\mlek ebdgXdp [fZIdVek kf j\\ you\k_\ifccfn'en “elfidXk fe XmX]c¥Yc

Vi jkx kX pZfmVINL Tfi k_\ \m\ek n_ " sour_&XXd\ Xenje gfjkZf[\%

()
~Xggle\[% _ your gfc Zp eldY\i k_'j ZXje &
2.N_\e [\Z'["e” n_\k_\i kf dXBYI¥[ fgour gfc Zp jZ \[lc\ % .
ZcX d# ge\Xj\ efk\ k_Xk k_\,Zc ‘def Xi kf k KTi
) gXej# XJK\gki# lefnBcX dj [ ]Féuek x’g%’\ Q;egx\d% ¢ Al _\e N
e\ok ile\Yocd™®Xp nXek kf k_ “eb R . RN =
Xe k A XYfIk n_\k_\i "k j nfik_ PfxhobAgX d _Xe[cli ntcc iNrjkig
excess ]ifd k \ Xdflek zcx d\Ye§ n_Xk kf [f elok% z
-~ 3. @du k_ebybu XK\ Zfm\i\[ . NS NN =
le[\iyour gfc Zp# i'e” fe\ f]'kC>_\( d_J Z_fe\[ K fe! _ <
<ep )+ _fticgfini®r zcx d eldY\ij1 K_Vi\ X|\_Z\|k_X e icfua[dkjkfej_ ] Q
(_\ @jc\KTf DXghikonfe emergency Zc X ' d b\\g I_(fyd(ly gXII_( fl kA _Zfek|X¢_k£
N it . X SLiN K XT_VIN Kf kAL dXp X\

Xe[ iVZ\"m\ \d\i*\eZp Xjj ]yure éﬁ‘d# Xe[&fi ZTm\i%
ier k_\ )+ _fli \d\invezp Y€gt e\ =
0845 602 7296 % «~

| )
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setorsuite Xe[ i\gcXZ\d\ekj ZXeNfKiyou _Xm\ X dfikyeut\ fe
dXkZ_\[ Xe[ i\gX i ZXeefk Y bulldings¥oddkdfik"X"\ c\e[\i dXp
Xk jI1XZkfi‘cp lec\jj1 k_\ i"~"_k kf kyobA ZroXi"d Xe[ |
>1fi X ZcX d dXpuildingsi Zfm\i Xj8s kf gXp Xep zcX"d dfe"\]
fibuildings accidental damage Zfm\i# K_\d 'Xk_\Wd“_%(V@P_('\ Jxk\l]‘\
you _Xm\ dXkZ_‘e~ f] “k\dj Eimkikgi cle[\i _Xj k_us ikf_k
buildings 2fi [f k_wetn'cc e\ k™ Xk\ n"k_ K
S1fi X ZeX'd dX Eontedsi zfm\i X €L 9XP k_\ zeXtd Xdflek kf
ficontents accidental damage Zfm\i# Contents cover, contents accidental

you _Xm\ dXkZ_'e” f] “k\dj 92migeicqyer, personal belongings
contents % cover and specified items cover

N_\ave j\kkc\ X Zc Xcodtdret§\ i

Z f m ofitents accidental damage Zfm\i#
personal belongings Z f m\ isgecified
items Zfm\il

> Jou _Xm\ jg\Z ] \[ k_\ mXc
, , ~Ck\d Xe[ k_j j youmeXle\jk
>»gXp i k_\ Zfjk f] Zfdgep eym by j7 \[lc\# k_wedfjkck_
Yl c.[ 'e" |\"I<;XK fe!# cfZXc gk ihk>p Fiex d 1fi k_Xk “k\
fk_\i jkXklkfip i\hl |\d\ek]# iG\VE ¢ fxcl\w @] Xep "k
fl k_\ eW[ kf Zfdgcp n k_ Xegydk ¥\ gxpdiek n'cc Y\ Y
nXj j\lm\Bloi..e‘Y\]fl\ k_\\[Xd.X"B(Ai'\\[ jg\Z Xc jkEj fg e fe f]
_Xggle\[ fi "] k_\ efk Z\ e Kif] k_\ “k\d# Ig kf k_\
le [XdX [ g Xyyrbiildings2 Ti  feyour cXk\jk gfc Zp jZ_\[lc\
>gXp Xep cfjj f] mXcl\ i\jlck @a\ki\d Yp Xep \e[fij\d\ek%
i\chZ\d\ek fi i\gX‘i f] [Xd)@"] leep ‘k\d _Xj Y\\le [de/\\
your buildings %
NgX i ncc Y\ dX[\ lj er X jI kXNM&\ fdfK\ig i\gX %
\hI'mXc\ek dXk\i"Xc# n_\i\m\';\qu,d‘e\ﬁc\?(/c\d _Xj Y\le [de/\\[
@] k_\ iNgX'i fi i\gecXZ\d\ek ZXeeiflgX\i\[ \ZfefdveZ X cocaui k
\Zfefd ZXccp ZXvie N[ dtkgXp k_figk fe \"k_\i i\gcXZ\ "k n k_
[\Zi\Xj\ “e dXib\kyouxbuildidgs k_iflour e\knfib f] jlggc \ij fi
[I\ kf k_\ [XoWerhd%cc efk gXp Jfk_\ Zfjk Xkwa ZXe i\gcXZ\ k |
dfi\ k_Xe "k nflc[ _Xm\ Zfjk kf k\@X ¢\kj_Xe Xdflek ]fi n\Xi
[XdX"\ykdrbuildings "] k_\ i\gX"i njffibzcfk _“e” Xe[ _flj\_fc[ c e
_X Y\\Q [fe\ n‘k_flk. [\cXp# jLY]_i\)ngkfk\d fk_\i k_Xe Zcfk
k_\ zfejlek f] k_\ dfik? X"\ c\e[VFP_Wd[ c ele  xj Y\e jkfc
kK_\i\ ") X dfik”Xbuiltingk %\ [XdXM[ Y\pfe[ i\gX i Xe[ j

Buildings cover and buildings
accidental damage cover

N _\eve j\kkc\ X ZcXbuildirg§\i

Zfm\i Kulfings accidental damage
Zfmwé n"cc EFK1

You dljk JfcedmX[m Z\ Xj kf k_\ fip\¢ X And #n " cootir Xk fe# gXp
‘e n_"Z_ Xep nfib 7j [fe\# "eZ&l[\eth Xelp f] k_\ “k\d Xk k_
“dgifmid\gdaj n"j_ kf dXb\ Xk k_n\Xj jkfcle fi [XdX \[% K_\ m
i\gi\jlek k_\ Xybalelc[ _Xm\

jXd\ k d\%

i\gX i\[ \Zfefd weXrtcqpet g Xp K _

Xm
REAVA
kf Xjt

_\ c\e
k_\ c\

LE/1209
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O

iIVZ\"m\[ Yp jlcc e k_\ "k\dtudkddhelsrngirgp cover

YAIFIV KV k_\Tk fi [XdX™M\ f2gdiinf¥ fecp gXp |fi Xep cfjj fi
> Xjbotdljk gifm [\ giff] f] contents k_Xk Xi\ b\gk Xk _Xccj f]
fnelij_"g Xe[ mXcl\ ]fi Xep fhk\theka[ Xdp\ek XzzZfddf[Xk fe °
ni kk\e \jk'dXk\j Xe[ hlfkXkybéejfk XX&\dY Yyour]family Xi\ ¢ m e”
you _Xm\ i\Z\"m\[% <oXdgc\jXk &iff]kfld\ f] k_\ “ejli\[yam\ek |
fnelij_"g Xi\ fi*~r"eXc i\Z\ gk# Iig\'pXK‘ié"‘e Jlcec k d\ Jlik_\i \[
dXelXc# i\dfk\ Zfekifc fi mxralg(le
>we n"cc gXp ]fi k_\ Zfjk f] i\

& honecover

¢\ Xdowvploaded electronic data # Ylk@c] epzdeYC\\ 'E\J_;‘(e‘\'\_)fJZfY\f\de"

fecp "] ef zfg \j Xi\ XmX" . '% e Y\ i\gX i\[ \Zfefd !
g—pk \ Zfjk f] k_\ i\g

\c\zZkife zZ fi zfdglk\i [\m~ 2 &41 \ieefk Y\ \Zfefd ZXccp i
Yyou fyourfamily Xe[ jIZ_ Zijkj ] 'Y\\e cfjk qukrIC(\;e#l\chZ\

eZIN\[ X" X e% n‘k_ X g_fe\ n_"Z_ _XjjdecX
@du nXek kf IgnixX[\ k_\ hiXcxedInX€c XiiXyt\ Kfir\k X ¢ e

“k\d ]fi nyou X X|\ dXb'en X ZGXe R&c yod fi*~ eXc jlggc \i%
our jlggc \ij n'cc kip kf XZzfddf[Xk\

k_"j% K_\ X[[ k feXypuZfjk n ¢edigardcover

I\Jgfe] 2 c'yop Mikc Y\e\] k ]i@du fiyourfamily _ Xm\ jITJViN[ X
Xep [TjZflekj Xiide&®\[ Yp cfjj ]fccfn e Xep leXlk_fi'j\[
We n'cc fecp gXp X ZcX'd ]fiX@ﬂ?jyﬁ}Tr f iyour family’s credit cards

fi [Xd X" pdedonal belongings fi k_\we n-cc gXp ]fi jlZyoucfjj e
specifieditems n_"cjk “e k_\ lekg[lﬂ)kfp'fm\ k_Xk k_\ cfjj\j ezl
Xe X'ic e\ fi fk \yonZX\lgf\nk 1k lei\Zfm\iXYc\ ]|fd Xepn_\i\ \cj
“dd\["Xk\cp fe ["jZzfm\ip kf kLegalexpenses cover

Xe[ gifras[h k_ k_\"i ni‘kk\ewggfﬁilgcl

]f| Xe Xyoa al#c e\\[ kf gsfm { A A
p e\N k™ Xkow c)fiXc
nk_ X Gitglikp @ii\rlexi kp (Pl KOGk % Jitd xep f] kA

Matching of items cover we Zfm\i le[\i c\"Xc \og\ej\j Zf

We n'cc gXp ]fi k_\ Zfjk f] ivgACwe~ gidXb e fi [\][\e[ e” Xe

i\gcXZ'en le[XdXM\[ gXikj n_XBg\Xecfefi Xccwe ZAmlieRj Xe |

kf pair#etorsuite n_\e “ejli\[ >gXyour nXAM\j fi jXcXip ]fi alip

[XdX"M\ _Xgglej kf Xefk_\i gXji\knii XX 1k\i k_\ Jybpk , [Xp]

f] k_péik, set or suite % ZXeefk iI\Zzfm\i k_\j\ nX~\j Jif

You dljk gifm\ k_Xk i\gcXz\d\ekgpnxéefkcj\2 Xel

Y\ dXkZ_\[ Xe[ k_Xk i\gX ij >Zpiee idostf And expenses %

ZXii\[ flk% : A .

Fe j\kkc\d fZcX wét Xjb# NTib I XiX ek

you (J“jk Ahg?g’p IZ[XdX"\][ ax g AXiXek\\ Xcc ZeX dj ileXk'
e\ Yopr Xggifm\[ ZfekiXZkfij ]

n_ " Z Y\cfeAirksétX¥r suite |fi
j)(_cms("\% P4 ] () dfek_j Jifd k_\ [Xk\ f] Zfdg«

_TINCindd. 9 18/T209
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We n'cc Zburbuildings [fi jI[[\e
Xe[ le\og\ZKk\[ cfjj fi [XdX"\| WKIp\[cc e fkydurbaildings ]fil

[li”e” lnsdrance period Yp 1

4a

4b

NXk\i Ji\N\g e” "e Xep ] o\[ nXIKfjfifi \Xki>™ ZXI|jpdurrbuildings Xi\
ipik\dj% unoccupied %
K_\ Zfjkj f] i\gcXZ e” Xep gXik f] Xep
fi _\Xk e” jpjk\dj efk [XdX~\[ Yp Ji\\qg

<jzXg\ f] nXk\i Jifd Xep [fd\jkCHjKdig EXM&Z\ Z X | jpdurrbuildings X i\

Xe[ 17o\[ nXk\i “ejkXccXk fe]j fhokchpied %0

J\im“Z\j \ok\e[ e" kdufhoid®  cfjj fi [XdX~A\ n_\i\ k_\ \jZXg\ f] nXxk\
fi nXj ZXIj)\[ Yp jlYj [\ezZ\ fi _\Xm\ f]
fe n_ yburbuildings jkXe[ fi Yp cXe[jc g%
Cfjj fi [XdXA\ ZXIJ\[ Yp X cli\ fi ¢XZI
Xggifgi Xk\ j\XcXek Xe[&fi "iflk%
K_\ Zfjk f] i\dfm e” fi i\gcXZ e” Xep
your buildings kf ] e[ Xe[ i\gX i k_\ jfliz\ -
k_\ \jzXg\ f] nXk\i%

F'c \jzXg en Jifd X 1 0o\[ _\Xk @fjjjdjkIa@xX "\ ZXIjpdurbuildings Xi\
unoccupied %
K_\ Zfjk f] i\dfm e” fi i\gcXZ e” Xep
your buildings kf ] e[ Xe[ i\gX i k_\ jfliz\ -
k \ \jzXg\ f] f c%

I"fk fi Z'm'c Zfddfk fe%

®

DXc Z flj [XdX"\% Cfjj fi [XdXA\ ZXIjpdurbuildings Xi\
unoccupied %

K_\1k fi Xkk\dgk\[ k_\1k% Cfjj fi [XdX"\ ZXIjpdurbuildings Xi\
unoccupied.

K_\l1k fi Xkk\dgk\[ k_\]k Yp [\Z\gk fe#
k_\ [\Z\gk 'fe nXj Ij\[ fecp Xj X d\Xej
\ e k\i 'yoor buildings %

=Xcc e” ki\\j fi YiXeZ_ \j# cXdg &fjRjZKkg\FiXiddfm e”r Xep ki\\# Y|XeZ
gfc\j fi gpcfej% gfjk# k\c\*"iXg_ gfc\ fi gpcfe n_"Z_ _
We n'cc Xcjf Zfm\i k_\ i\XjfexYc¥2kik] K dXgaurdiildings %

i\dfm e” k_\ ]Xcc\e gXik f] Xep ki\\# YiXeZ_#

cXdg gfjk fi gpcfe n_"Z_ ZXIj\[ [XdXA\ kf

your buildings %

JIYj“[\ez\ fi _\Xm\ f] k_\ cXe[GHjrfi [XRdXA\ ZXIj\[ Yp jfc [ Jcffij dfm e”
your buildings jkXe[ fi cXe[jc g% k_\ Jfle[Xk fej f] k_\ flkjydurhokecj f]
XT\ [XdX™M[ Yp k_\jxd\ ZXIj\ Xe[ Xk k_\
Cfjj fi [XdXA\ ZXIJ\[ Yp k_\ efidXc j\kkc\:
Xe[&fi Y\[[e” [fne f] e\n jkilZkli\j%

Cfjj fi [XdXA\ kf AXi[\ej# gXk fj# k\iiXZ\j
jn dd en gffcj# fieXd\ekXc gfe[j# jfcXi g
kliY e\j# k\ee j Zflikj# [i ' m\j# nXccj# ]\e
fi A"Xk\j lgoujhome “j [XdXA\[ Yp k_\ jXd\
ZXIj\ Xe[ Xk k_\ jxd\ k d\%

18/12/09 13:57:19



2fd\ @ejliX@®d\ c[ erj Zfm\i

26467_14502975_TNC.indd 13

®

@du Xi\ Yfk_ k_\ fne\i Xe[ k_yourbdildingsi gt\Xj\ efk\1l

8ZZ [\ekj n_"Z__Xggle ‘e Yl c[ e”j fi fe cXe[ Xi\ dfi\ Zfddfecp k_\ c\NXc i\jg
Yi'c[Tenj fi cXe[ iXk_\i k_Xe k_\ fne\i% :fm\i X*X ejk Xep YyouX&Xpf]l Xm\ c\"Xc
Xj k_\ fZZIg \bufldings\"j efk gifm [\[boildings Zfm\i% @e fi[\i kf gifyouZk pIfdf|\c]#
\ejli\ kyouk Xcjf _céntehts “ejliXeZ\ n_"Z_ “eZchjayr Z&MXicliidjgfej Y c k™\j X| k_\ fZ

We n cc Zéml\ifil We n cc e fkyauf il

18aYour c\"Xc i\jgfej Y c kp Xj fnedép Ik ¥k Koj i\jbak Té X bifyobt
fZZ1g \iyodi buildings 1fi [XdXA~\j Xferily's \dgcfpd\ek# kiX[\# YIj e\jj fi gif]\jj
Zfjkj Ifi1 8ep ¢ XY c'kp Xj Xe \dgcfp\i kf Xepfel \.
XZZ [\ekXc [\Xk_# [Tj]\X]j\# “coedjfi Xeqyoftfashitlyc’ e Xep kiX[\# gif]\jj fe f
“ealip kf Xepfel fiou\fikx Xe Yljie\jj%
didY\i jbur family 2 8ep c XY c kp i\ybakfieX d jpiabt family
accidental damage kf g_pj ZXc gifg\ifke e” fi |j erl
fk_\i kyowe gifg\ikp fi k_Xk f] Xeyjij fk_\i k_Xe jkX i c ]kj # dfkfi j\[ fi
did YAi §pur family 2 gifglce\[ fi Xjj jk\[ m\_Zc\j “ezZcl[ en Af
n_"Z_ fZZli [liinedraice period % a\k jb j# >f$g\[j# jZffk\ij# Z_“c[i\eEj m\
8ep Xjjfz Xk\[ [\]\ez\ Zfjkj Xe[”\-o;b\-é'j)é‘i Z\ej\[ 1fi glyc Z ifX[ 1j} fi efk
“eZIlii\[ mukni kk\e Zfejlek% | K_Xe =Xi[le dXZ_-e\ip Xe[ dfkfij\[ fi \c
n_\\czZ_X'ij # g\[Xc ZpZc\j fi n"e[ kliY e
sKiX c\ij# kiX c\i k\ekj# ZXiXmXej# X izZi
YiXkj fi nXk\i ZiX]k f] Xep kpg\ fk_\i k.
YEXK] %
8ep ¢ XY c kp i\jlck'e” ]ifd Xep Xe dXc
[fd\jk Z ZXkj Xe[ [fAj %
8ep ¢ XY c' kp [fi XZZ [\ekXc [\Xk_# ['j\
g_pj ZXc “ealip kf Xepfe\ ZXIj\[ Yp Xep
Ye J\Zk fe ( f] k_\ ;XeA\iflj :fAj 8Zk (00(
* f] k_\ ;XeA\iflj ;fAj Efik_\ie @i\cXe[ F
(00(# n_"Z_ jyiouek[ Xeyot family fi
1fi n_you fi k_\p Xi\ c\*Xccp i\jgfej Yc\%
8ep c XY c'kp le[\i Xe Xydd\fiyeuk# lec\jj
family nflc[ _Xm\ Y\\le ¢ XYc\ XepnXp%
8ep [XdXAM\j# c\r*Xc fi fk_\i Zfjkj XnXi[\[
Zflik# ki’ YleXc fi fk_\i Yf[p n'k_ ef ali'j]
Kk _United Kingdom %

18bYour c\ " Xc i\jgfej Y c kp Xj fne\K_Xlko&®kj fej Jifd Zfm\i c jk\[ le[\i gX
Xj fZZIg \i f] X gi mXk\ [n\cc  éAX ditlitdingd j Zpm \i %
fne\[ Wpu Xe[ “ejlivs Yii [XdX"\jgep c XY c kp ]fi X gi mXk\ [n\cc e” ¢
Xe[ Zfjkj [fi1 fne\[ Xe[ fZZlgysh Y@ n_yai_jk cc _fc]
XZZ [\ekXc [\Xk_# [j\Xj\# “ccedypXe & b¢\ZiXe Xm\ Xe ek\iljk%
“ealip k.f Xepfel fylog\iikx_)dédY\iBep c XY c kp Ifi Xe “ez [\ek n_"Z_ _
flyour family 2 k_Xe . p\Xij X1k\i k_\ cXjk [Xp k_\ gi'n
accidental damage kf g_pj ZXc gifg\ilkgp\fk_fl\jcp fnebh YIX| "ejlilgs %op
k_eur gifg\ikp fi k_Xk f] X d\d¥Y\i f]
your family 2
n_Z_ Xitj\j le[\i J\zk fe * f] k_\ :\]\Zk m\
Gi\d j\j 8Zk (0.) fi J\Zk fe , f] k_\ ;\]\Zk m\
Gi\d j\j Efik_\ie @i\cXe[ Fi[\i (0.,%
8ep Xjjfz Xk\[ [\]\ez\ Zfjkj Xe[ \og\ej\j
“eZlii\[ muk ni'kk\e Zfej\ek%

@du [\# Zfm\i le[\i gXiX iXg_jbuilding ef (1M ] KkiXejyour [ckfXc glijfeXc
ilgi\jlekXk m\ j Xj cfer Xj k_\p Ifccfn k_\ k\idj Xe[ zfe[ k' fej f] k_|'j gfc’
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We n'cc Zbém\ili e” iksurance . .
period ]fil We n cc e fkyduf milil

14 877 [\ekXcaeddéntil damage kf (XdXA\ kf Z_“eX# ~cXjj# gfkk\ip fi|Xep j ¢
contents n_\you dfmHome 1 ‘k\dj n_"Z_ Xi\ Jix~ c\ lec\jj k_\p [Xm\'Y'
n_Cc\ X gif]\jj fexc ivdfmxc ] BXZPYEn{ Pe MifI\]j feXec gXZb\ij%
k_\d ]igdurhome kf Xefk_\i g\idX@hjgkf] fi [XdXoéntekfs n_c\ k_\p Xi\
home " e IUnited Kingdom2 Xe [ Y\'e”r dfm\[ kf fi Jifd le m\ij kp _Xe¢cj f]
n_“c\ k_\p Xi\l Y\'er \c[ e k\id‘.\f[i\)?i%\ fi i\.ek\[ jkI[\.ek XZ'Zf\ddf[X fe#
iKFiX A\ Yp k_\ i\dfmXc ] id ]fi YJCke" &eukfi X d\dY yodrfamily e
) flij% Ircc k> d\ Jlik_\i \[IZXk fe%

Cfjj fi [XdXA\ efk i\gfik\[ n'oue . [Xpj f]
dfm e’ yaukfe\home %

15 K_\ i\XjfeXYc\ Zfjkj f] j_fik k\Bkep Zfjduj fiyourfamily _Xj kf gXp fez\
XZzfddf[Xk" yeu] X eypur family yourhome ZXe Y\ c ' m\[ e X"X e%
Xe[ Xcjf Jfi g\kj efidXyeaerp c m 8"\ "2¢jkjyku Xiepur family nflc[ _Xm\
home Xe[ k_\ i\XjfeXYc\ Zfjkj f]g‘S_(\‘d[grﬁb&bRXe[ k_\p n\i\ gounhamre #e
JkfiX"\cditents fecp Jfi Xj cfe” Xzillz Xj Aifle[ i\ek# k_\ Zfjk f] 1ff[ Xe[ [i'e
yourhome ZXeefk Y\ c ' m\[ e Y\ ]a(\lti,_\Yf]CCj fi ZfleZ ¢ kXo0%
fed fi dfivf] k_\ "ejli\[ imlekj €lk\ e . o .

CNAG ; 0, @du ZXeefk ZcX d le[\i gXiX"iXg_j|( kf ()
gXIXNIXQ_| (chritersf3Tm\i% contents Zfmyew ZXeefk ZcX d le[\i k | ]
gXiX"iXg_%

16 K_\ cfjj f] d\k\i\[ nXk\i# f'c fik_hINdZclj fej Jifd Zfm\i c jk\[ e gXiX"iX:
g\kifc\ld ~Xj ZXIj\[ Yp Xep f] Kkf\() ebhtérfts Zfm\i c¥ntdnts accidental
\m\ekj c jk\[ e gXiX~icogtents( ldan{agef]Zfm\you] Xm\ Z_fjle kf “eZcl[\ k_"]j
@ Zfm\i X adcideptal damage ‘you Zfm\i % @
_Xm\ Z_fj\e kfcortehtslddcidental
damage Zfm\i %

17 Accidental damage kf KM# m [\f# XI[[XdXA\ ZXIj\[ yourhoime “ynoccupied %
Zfdglk\i \hl‘gq‘PGMgquyiPment ‘g s X dX A\ ZXIj\[ Yp nXkybuihdﬁué‘e"
y\ohulr\hOI(‘\j'IT )I((S/[ X\i*Xcj fi jXk\cc k\\"\%i\[d‘i'jjef\] _fn k_Xk _Xgg\e\[%

gdiek SXAXA ZXIV[ kf \c\Zkife Z jkfiXA\ H\[ X#
Xj [Tjzj# i\Zfi[j# [Tjb\kk\j fi kXg\j%
K_\ Zfjk f] i\gcXZ e” Zfdglk\i i\Zfi[j Xe][
Yljte\jj Yffbj \oz\gk ]fi k_\"i mXcl\| Xj
jkXk fe\lip% .

18 8ZZ [\ekXc Yi\XbXA\ f] AcXjj kCHk flif [KdXXRAKZ X | jjdurrhome\ " j
fl] k_\ Jlie kli\ Xe[ yburifdme %  unoccupied %

19 K_\ Zfjk f] jlggcp e” k_\ K kc\ i@@a]ficd2cdjfeej Jifd Zfm\i c jk\[ e gXiX®TiXg
;fZzld\ek "] k' ke\ [\\[j Xi\ cfjk fi()Xfdoxtends Zfm\i Xcjf Xggcp kf k_\ Zfm\le[\

n_"c\yowhome fi cf["\[ ryolr_ k_"j gXiX"iXegntenté adcidental damage
dfikA X"\ cle[\i# YXeb fi jfc Z kfZ&Zx\iyo Y Xm\ Z_fj\e kf “eZcl[\ k_"j 4f
Xep f] k_\ “ejli\[ \m\ekj c jk\[ e gXiX2iXg_]j
( kf ()edritents Zfm\i X ednténts

accidental damage jou _Xm\ Z_fjle kf

" e Z c kpntents accidental damage Zfm\i %

i %

2td\ @ejlixEZieklekj Zfm\
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We n cc Zéml\ifi jI[[\e Xe[
le\og\Zk\[ cfjj fi [ XdX~\ ZXIjWe n cc efkyauf rfiil

[li*e” lnsdrance period kfl

20

21

=ff[ e k_\ ]i\\cyourjhome ZXIj\[ YpCfjj fi [XdXA\ ZX|jjdurrhome\ " j

% itj\ fi ]Xcc “e k\dglixkli\ “e Wioscypied i j 2 fi '
ZfekXd exk fe Yp i\]i'Mixek FICNJifA\BXdg™N ZXIJA[ Yp X [\e YViXk\ Z
11d\j \jZXg e % fi N[1Zk fpouregfn\i jlggcp%

Contents XnXp Jicudhome YIk jk cc Cfjj fi [XdXA\ ZXI|jjdurcontents Xi\
n k_ " eUkited Kingdom ZXIj\[ Yp Xepef]kfiXA\# fi Xi\ Y\ e” dfm\[ kf fi ]ifd
k_\"ejli\[ \m\ekj c jk\[ e gXiXeiXjg K _(pkiX{) ‘e jkyodXin ec) fiks
flcontents Zfm\i X| ojbercokfents1 k\id XZZfddf[Xk fe gifm [\[ le[\i gXiX
Xi\ efk XnXypouriame ]fi dfi\ k_xl fdontents Zfm\i%
0" [Xpj "e Xep () dfek_ g\i f[20€gj[ fi [XdX"\ Z Xt Yip]cff [y
Xi\ e X YXeb# YI'c[ er jfz \KMepss] D [\ i Kifj efk “e X Yi'c[e"%
f2Z1g"\[ gi mXk\ [n\cc e”2 fi Cfjj fi [XdXA\ ZXIj\[ Yp k_\]k fi Xkk\d
Xi\ e X YD c['yod fi_Xié yobit Kbl i Kep Ve Eiian [
family Xi\ c m e™# Xi\ \dgcfp\[ fi€gill 1fiz\ Xel m fciez\ “j AL kf "~k
ZXiip e” flk Xep Ylj e\jj2 fi fl k_\ Yl'c["e"%
Xi\ Y\ter ZXiit\[ kf fi Jifd xep SiKeaXdX "\ ZXIJA [ ¥p k_Alk fi Xkkid
Yi'c[ e jfZ \kp fi jX]\kp [\gfj ¥k Vifo ¥WPp[\Z\gk fe%
you fi Xeyotitfamily fi Xepfe\ n k Cfjj f] fi [XdXA\ kf jki[\ek Y\cfe~ e?]
your fiyour family’s g\id jj fe % le m\ij kp _Xccj f] i\j'[\ez\ fi i\ek\[ jl
XZZfddf[Xk fe# Y\gée i od difdY\i
flyour family ‘e Jlcc k d\ Jlik_\i \[IZXk fe

K_\ \ozclj'fej Jifd zfm\i ¢ jk\[ “e gXi>@

( kf ()ohkents Zfm\i%

18/12/09 13:57:20
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8j n\cc Xj Zfmktoneehtk flyour home#ve Xcjf gifm [\ ZyoaniV|FNXZ_ f] Z\ikX e c\["Xc
i\jgfej Y gok dXp _Xm\% 8ZZ [\ekj n_"Z_ _Xggle "e Yl'c['enj fi fe ¢Xe| Xi\ dfi
fzzlg \iEj c\*Xc i\jgfej Y 'c'kp iXk_\i k_Xe k_\ fneliEj%

We n cc Zbmlifil We n cc e fkyduf milil

22aYour fiyourfamily's c\~Xc i\jgfej Y @ep dfXY c kp i\jlck er [‘i\Zkep fi| e[ i\Z
[XdXA\j Xe[ zfjkj Ifil you fi Xe yoltfamily Y\ e” ki\XK\[ ]fi fi
XZZ [\ekXc [\Xk_# ["j\Xj\# “cc@Xjj G gfXeRc INXJ\ fi m-ilj%
“ealip kf Xepfe\ fou\ii kx XledY\8ep c XY c kp i\ybark Yé X ifidf]

f lyour family 2 your family’s \dgcfpd\ek# kiX[\ fi YIj e\jj
accidental damage kf g_pj ZXc gifg\igklﬁ]\“ fe%
fk_\i kyoae gifg\ikp fi k_Xk f] X8ep ¢ XY c kp Xj Xe \dgcfp\i kf Xgpfe\ \d
d\dY\i yburfamily 2 Ypgou fi Xeyoltfamily e Xep kiX[\#
n_Z_ fZZlij [liineutarce period Xe[ 9ifI\ij fe fi YIj e\jj%

1fi n_ydu fi k_\p Xi\ c\"Xccp i\Bef@jeYYIc kp i\ybakfieX ¢ jyiodi

Xj fZZ1g \i Ylk efk Xéuf hame2 ffamily fne e fi lj-e”1

fi >c 1kj fk_\i k_Xe jkX'i ¢ 1kj dfkfilj\[ fi

o 10 guitens s SN2 ke Becp aiateail A

8ep Xjjifz Xk\[ [\\eZ\ Zfjkj Xe[ﬁgg?[}i\\ééj m\_"Zc\j n_\k_\i ¢ z\ej\[ Ifi gl

eZIii\[ muk ni‘kkle Zfejlek% ey |j\ fi efk fk_\i k_Xe AXi[\e dXz_ “e\i
Xe[ dfkfi*j\[ fi \c\Zki*Z n_\\cz_X'|j fi n’
KIiY e\j2 fi

>kiX c\ij# kiX c\i klekj# ZXiXmXej# X iZi.
kpg\ fi YfXkj fi nXk\i ZiX]k f] Xep| kpg\
k_Xe ifn e” YIXK] %
8ep c¢c XY 'c kp i\jlck e” Jifd Xep Xe¢ dXc @
[fd\jk Z ZXkj Xe[ [f*] %
8ep c XY c kp [fi XZZ [\ekXc [\Xk | # [j\X
fi g_pj ZXc "ealip kf Xepfe\ ZXIj\[|Yp Xerg
[\iZzi*Y\[ "e J\Zk fe ( f] k_\ ;Xen\iflj ;f~j 8
(00( fi 8ik zc\ * f] k_\ ;XeM\iflj ;f~] Efik_
@i\cXe[ Fi[\i (00(# n_"you fj fne\[|Yp
Xep ybprfamily fi ]fi n_yod fi k_\p Xi\
c\"Xccp i\jgfej Yc\%
8ep c XY 'c kp Jfi XZZ [\ekXc [\Xk | # ["j\X
fi g_pj ZXc "ealip kf Xepfgout\jlck' e~ Jifd
fi Xepyddrfamily’s gXik Z ' gXk fe “e X¢gp
jgfik e®r XZk m kp% _
8ep c XY c kp le[\i Xe Xyou\Gi\ek# ecgjj
your family nflc[ _Xm\ Y\le c XYc\ Xe n)’(\—‘p%
8ep ¢ XY 'c kp Zfm\i\[ Yp Xep fk_\| gfc Zy
8ep [XdXMj# c\r"Xc fi fk_\i Zfjkj waﬁ\[ Y
Zflik# ki“YleXc fi fk_\i Yf[p n k_ eff afi j[
" e kunited Kingdom % o

?2fd\ @ejlixezZi
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We n cc Zbmlifil We n cc e fkyduf mflil

23 @9u _Xm\ usf&[ yols Xi\ c\"Xccp K_\ \oZclj fej Jifd Zfm\i c jk\[ “e gXiX"iX:
i\jgfej Yc\ Xj X kleXek ]fi cfjj(fkf X cbitdlings Zfm\i cXntdnts
k fyour home #our c\~*Xc i\jgfe| Y  c akqidepital damage Zfm\you] _Xm\ Z_fjle kf
Xep cfjj fi [XdXA\ ZXIj\[ Yp XepZtIk\ Kk_"j Zfrgaurlgfti' Zp %
“ejliz\[ \m\ekj c jk\[ e gXiX"iXg_j ( kf (+
f]buildings Zfm\i aXcidental damage
“Jou _Xm\ Z_fj\e ktoneerts!|[\
accidental damage Zfm\i |lgéur gfc Zp %

fek\lek] XZZ [\ekXc [XdAdXA\ Zim\i

Your gfc Zp jZ_\[lc\ n cc jyotun Xni\ \KfmMi\i\[ dantents
accidental damage Zfm\i%

You dljk gXp Xcceitessen JEkXep ZcX d déohtents|\i
accidental damage Zfm\i%

K_\ MeliXc \oZclj fej Xggcp kf XeqgnténhesX 'd d X[\ le[\i
accidental damage cover %

We n cc Zbmlifil We n cc e fkyduf mflil

Accidental damage Z X |j\[ [|i  eihskrance Cfjj fi [XdX~\ ZXIjpdurrhome\ " j

period kéontents gour home % unoccupied %
Cfjj fi [XdXA\ ZXIJ\[ Yp fe\ f] k_\ °

@ \m\ekj c jk\[ “e gXiX~icontents( kf ()

Zfm\i%
Cfjj fi [XdX~\ n_"Z_ fZZlij n_"c\ Xg
yourhome “j c\k fi c\ek kf Xepfe\ n_f|"j
d\d Y\i §bur family %
Cfjj fi [XdXA\ ZXIJ\[ Yp nxyduri \ek\i
home i\"Xi[c\jj f] _fn k_Xk _Xgg\le\[
Cfjj f] fi [XdX~\ kf Zcfk_"e” fi Zfek
Cfjj f] fi [XdX~\ kf Jifg\e ]1ff[%
Cfjj f] fi [XdX~\ ZXIj\[ kf \c\Zkife Z jkfixX”"
d\["X# j1Z_ Xj [Tjzj# i\zZfi[j# [Tjb\kKk\j¥i kx>
K_\ Zfjkj f] i\gecXZz en zfdglk\i i\Zf{[j=
Xe[ Ylj“e\jj Yffbj \ozZ\gk Jfi k_\1i m{Xc&\ Xj
jkXk felip%

€ [XdXA\ Zfm\i

®

= (D

—_—

=X
=

—. O
i°XZ2%d\ekX
x~

xX <o
f e ke k

x~

(]
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(kZ _

1\i%

xep You dljk gXp Xccexdssden JEikXep ZcX d dspétified|items Zfm\i?
k\dgk\l[<—\ MeliXc \oZclj fej Xggcp kf X epecifieditethsd Xin e\ i
We n cc Fbm\ifi jI[[\e Xe]
le\og\ZKk\[ cfjj fi [XdX™\ ZXIjWe n cc efkyauf miiil
- [li*e” knsdrance period kfl
m\i
Specifieditems “ej [\ fi flkjyéur hpme K_\\ozclj fej lifd Zfm\i c jk\[ "e g
ekf Kk YP Xep f] k_\ “ejli\[ \m\ek] ¢ jk\[ KE (aO¢i X2 DwitdntsfZfm\i cénednts
2iff]j 1 ( kf (+# (. XonteptsfZfm\i Xel accidental damage Zfm\you] _Xm\ Z_fjle kf
}m\[ # contents accidental damage Zf_m\yoi:]__Xm\ ‘eZcl[\ k_"j Zfm\i %
nXj Z_fj\e kf “eZcl[\ k_"j Zfm\i % Cfjj f] fi [XdXA"\spetifieditem  you
\\ fi A« K_"j ncc fe cyoure Zyolf¥family’s ZXeefk gif[lZz\ Xk k_\ k*d\ f] X ZcX
specifieditems n_\e k_\p Xi\ flkj [\ flgkiz\ Xj\ i\Z\'gk fi X mXclIXk fe n_"
Xcc United Kingdom "] k_\p Xi\ Xk Xcc k H\j\ XKk\efN[k_\ cfjj fi [XdX~\%
f[Xk fe Ywou fyourfamily# fi c\lk "e _fk\c jbloldodéiiéditem dfi\ jg\Z ] ZXccp ejli
X jX]\kp [\gfj k Yfo# jX]\ fi j°d §()%'f|9f\7-ib§[fc]‘2b[%
INZ\gkXZc\% -
ek fi
‘e 1j\%

26467_14502975_TNC.indd 22
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JkiI[\ek Y\cfer e”j Zfm\i
Yoir Zg fieVizp jZ_\[lc\ n cc jyotin Xri\ \Xfrdi\[ |e[fiek
Y\icfer enj Zfm\i%

Yoo ]k \g{ pZ e ciddessen Y BikXep ZcX d dXKA[Vek\i
Y\cfer e Zfm\i%

K_\ MeliXxc \ozclj fej Xggcp kf XgRIpeX w\dxdA ke )iZf\i%

We n cc Fbm\ifi jI[[\e Xe]
le\og\Zk\[ cfjj fi [ XdX~\ ZXIj\[ Yp Xep
fl k_\ “ejli\[ \m\ekj c jk\[ " Wi ciX @ f kyauf il

( kf ()xohtents Zfm\i [li‘e” k_\
insurance period kfl

Contents e le m\ij kp _Xccj f] i\j [W2\\fazicejkfej ]ifd Zfm\i c jk\[ e g

jkl[\ek XZZzfddf[Xk WsitedKikgdom# ( kf ()cohkents Zfm\i%

Y\cfe"\‘ejbuk_ﬁ X. d\debl:ﬁ']fami'y e Cfjj fi [XdXA\ ZXIJ\[ Yp k_\]k fi Xk

Itec kod\ Jlik_\i \[1ZXk"fe% k_\1k lec\jj 1fiz\ Xe[ m fc\ez\ “j Ij\

K_"j Zfm\i "j ¢ d k\[ kf k_\ eldY\fifflkkF]\é&jm\ij kp _Xccj f] i\j [\eZ

you k\wsc XY flk nyoweXggcp ]fi k_"j Zkhj\e%k XZZfddf[Xk fe Xe[ Xep iffd
k_\ jkl[\ek "jcm e "%
Cfjj fi [XdXA\ n_"Z__Xgg\ej n_\e
le m\ij kp _Xccj f] i\j [\ez\ fi ilek\
Xzzfddf[Xk fe _Xj efk Y\youcfim\[ °
k_\ d\dY\yolif family ]1fi dfi\ k_Xe )( [X
e X ifn%

Jg\Z 1°\[ “k\dj Zfm\i
Your gfc Zp jZ_\[lc\ n cc jyolnXri\ \Kfri\i\[ dpefified items Zfm\i

XXM X

\dgk\[

[ kf ~\k
fi ilek
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Cfjj fi [XdXA\ ZXIJ\[ Yp nXduri \ek\i‘e”
home lec\jj "k i\jlckj ]Jifd Xep f] k_\ “ej
\mlekj c jk\[ e gXiX~iXg_j ( kf (+# (.
contents Zfm\i cX¥mtdnts accidental damage
Zfm\iyod _Xm\ Z_fjle kf “eZcl[\

k_"j Zfm\i %

Cfjj fi [XdXA\ ZXIJ\[ Yp k_\]k fi Xkk\d
k_\lk Yp [\Z\gk fe%

Cfjj f] fi [XdXpexifidd items n "k _ fi

Jifd X dfkfi m\_"Zc\ lec\jj1

>k_\ m\_"Zc\ _Xj jfd\fe\ XA\[ (- fi fm\
k_\ k d\2 fi

>]fiz\ Xe[ m fc\ez\ nXj Ij\[ kf *\k ekt
m\_"Zc\# Xcc n'e[fnj# [ffij Xe[ jleiff
Zcfj\[ Xe[ cfzb\[ Xe[ k_\ b\pj i\dfm\
m\_"Zc\ nXj [XdX~A\[ Xe[ k_\ "k\d nXj
Jifd m*\n e X cfZb\[ Yffk# clIA~X"\ fi
zfdgXikd\ek%

Cfjj f] fi [Xdy6udr kiyour family’s

specified items flkj [\ f] Unitéd Kingdom

1fi dfi\ k_Xe -' [Xp] e Xep Zfek elfl]j
fl () dfek_j%

Cfjj f] fi [XdX~\ kf X g\[Xc ZpZc\ fi X
n_"c\ k_Xk g\[Xc ZpZc\ "j Y\'e™ Ij\[ 1
gXZ\ dXb'e” fi ki Xcj%

Cfjj f] X g\[Xc ZpZc\ c\]k leXkk\e[\[ °
gcXZ\ lec\jj k_\ g\[Xc ZpZc\ "j cfzZb\][
jkilZkli\%

Cfjj f] fi [XdX~\ kf Xep ZpZc\ n_"Z_
dfkfi j\[%

=fi jkXdg fi Zf'e Zfcc\Zk fejl

>dfil k_Xe -' f] k_\ ZXkXcfrI\ mXcl\ ]
cfjj f] fi [XdX~\ kf X Zfcc\Zk fe# YX]j
JkXec\p > YYfej 1fi jkXdgj Xe[ J\X'
zf ej 2 fi

>dfi\ k_Xe , f] k_\ mXcl\ jg\Z ] \[ ]fi
Zfcc\zk fe ]fi k_\ cfjj f] fi [XdX~"\ kf
jie~c\ jkXdg fi Zf e%

Cfjj f] fi [XdX~\ kf jkXdg fi Zf'e Zfcc)
flkj [\ Wnited Kingdom %

8ep ‘k\d n_"Z_ "j efyoueyda[Zpe
jZ_\[lc\ sppcified item %
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We n cc Zbmlifil We n cc e fkyduf mflil

1\ % SXdXA\ kf Yfle[Xip nXccj# \[A\j# ]
Xe[ "eklieXc Z\'c e”j fi nXccj%
J\gk'Z kXebj# Z\jjg kj# ~lkk\i‘er X
9i\Xb[fne# cfjj f] fi [XdXA\ kf [fd\]

k_ k. Xggc ' XeZ\j ‘eZcl[ e” j_fn\ij # jXe

Xep Xe[ fk_\i d\Z_Xe'ZXc \hi'gd\ek%
8ep 'eZ [\ekyow_ |1} efk Zfask KZk
XiiXxer\ i\gX ij%
8ep ‘ez [\ek Xi‘j en Jifd jlYj [\ez\
Y\[['e” [fne f] e\n jkilZkli\]%

ez\j b Cfik b\pj 1fi AXiX"\j Xe[ flkYI'c[ e
8ep ‘ez [\ek Xi'jeAr Jifd [XdXA\ Z
vermin flkj four gi mXk\ [n\gaure” f]

home# ]fi \oXdgc\ e AXiX"\j Xe[ flk

K fe fi Cfjj fi [XdXcéontkrdfts _fn\m\i ZXIj\[%

\ [\c™ 8ep c\Xb e” fi [i'gg e” kXg k_Xk i

2\[ fi ) i\$nXj_\iten fi i\gcXZ e™# \ok\ieXc

i\jgfe, i\gcXzZ\d\ek f] Zpc e[\ij# kXebj# iX

) sanitary ware %

Xk\ XZ 8ep Ylijk fi c\Xb e” Jc\o Yc\ _fj\j
SjfeXk\[ fi c\Xb e” nXj_"e” Xggc X

Xk\ XZ \$jZXc e Xe[ Xep nfib Xi'j e ]if
nXk\i jZzXc\ [\gfj kj fi ]Jifd [XdX~"\ Z

@XI[IC\ Yp XANi\jj m\ nXk\i fi jel[~\ i\jlck e

Zfiifj'fe% J "ej k_Xk nfib “j e\\[\[

[XdX/ ‘eZcl[\ X ef’jp Yf c\i# jel[M\[ Ig g°

CXZk® ZiZlcXk fe%

\i]\ile I\gcXZ\d\ek f] c’~_k YlcYj Xe[ ]Ij\j

Xkk\ce,

< Zfdgcp

dX ek\eXeZ\

iiXekp

N fl1

m\ efk Y\\e

[ g\ijfe

feXi Xel

ij nk_ Xe

YliteXi&] i\
fi jn>dd-e”
< fe jpjk\dj%

eZ\j# -
e[ [fne

"lcfn k-

ZXI1\]

i %
AL Yp

Yi‘c[ e

hivi\j
fm\i]c-
["XKkfij

_Z_Z
PZ\]j
d _Xi[
XTj\V[
~lifd
dXp
g\j fi g

‘e gcl
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We n cc Zbm Yii X e yolit family We n cc efkyduf mi\iX e yohit
1fi Xep f] k_\ Jfccfn e” "eZ [¥erkilyl [fi Xep "eZ [\ek i\cXKk g

1 <dgcfpd\lek [jglk\j% J\c]$\dgcfpd\ek%
We n'cc e\"yeurXki\ X e |yotit family's :~jZ gc eXip _\Xi'e”?j fi “eklieXc ~i'\mXezZ
c\rXc i~_kj Xiydurefi Jifd i Zfek?m[“\j%

f1 \dgcfpdiek fi 11kli\ \dgctpd\ek. [fis . yn . - . . ‘
i R i M e aa et Fizex d ivexk en jfc\cp kf glijfeXc “eal

2 :fekiXZk ["jglk\j% 8 ZfekiXZk ilybdMrifiexXe pydur family’s
We ncc e\ fk Xk\ k_\ ]fccfn‘e"KiX[\#_ gif]\jj fe# \dgcfpdlek fi Xep|Ylj el\j
your fi Xe yott family’s c\AXc QA kjm\ekl'\%

e X ZfekiXZklXc ["jglk\ Xi'j efejkid2kefe nfib fe Xep cXe[# fi [\] "e'e”
X~i\\d\ek fi Xe Xcc\M\[ X7i\\d\B2kem\iZ e” fi \ok\le[ e® Xep Yl c[ " n_\i\

you fi k_\p _Xm\ \ek\i\[ “ekf JfiaifekiXZk mXcl\ \oZ\\[] ™ #"'' ‘eZcl['e* M
k_\ Yip-enr fi _“i"e” "e f] Xep Rff{jjfkkc\d\ek gXpXYc\ le[\i Xe “e|liXeZ\
j\im=z\j2 fi we n cc e\ flgoX K Xe [yolit family’s

k_\ j\cc en f] ~ff[j2 “ejliVi i\]hiodr fi X e pydur family’s ZcX " d

your c\"Xc i'~_kj ‘e X zZfekiXzkiXke gfkglki\ %i [ jglk\ fm\i k_\ Xdflek f] k_\

1fi k_\ djilgilj\ekXk fe Xi'j eZqpddXe

X~i\ldVek fi Xcc\M[ X*ilyddek g Ik\ Xi‘j eA Jifd Xep cfXe# dfikAX \#

_Xm\ \ek\i\[ “ekf Jfi k_\ YIp~ e@\L e# eé‘ml\]Jkd\ek fi Yfiifn e”%

el b 8 [Tjoglk\ fm\i k_\ c\Xj\ f] cXe[ fi Y| c[ e?j

GIFM@;<; K?8K1 c Z\ez\ fi k\eXezp f] cXe[ fi YI'c[le”j% 2

you fi k_\ d\dYyouffamily \ek\i\[ "we ncc Zfm\i X [jglk\ n'k_ X gif]\jj feXc

“ekf k_\ X~i\\d\lek fi Xce\M[ X"é\Wieedd Zk fe n k_ k_\ [iX]k e” f] X c\Xj\i
© [1i”e” Wnsirance period 2 X e[ fi k\exezp X~i\\diek% @

k_\ Xdflek “e [jglk\ “j dfi\ k_Xe ™ (''%

3 9f[‘cp ‘ealip% 8ep ‘cceljj f| Yf['cp “ealip n_"Z Xgg\ej
We n'cc e\ fkykue\ f]fX e yolt NiX[IXeep fi Vj efk ZXI\[ Yp X jg\Z[] Z fi
family’s c\AXc i""A_kj ‘e X ZcX d Xo&Z elje kg Xikp
n_f ZXIj\j k_\ [\Xk_ f1# fi Y[ c@epeg|pm kféfr zXc “ealip fiyohekXc| “cce\j
you fiyour family % fi Xepyddrfamily lec\jj k_\ Zfe[ k' fe ]fccfnj

X jg\z'1'Z fi jI[[\e XZZ [\ek k_Xk _|Xj zZXIj

g_pj ZXc Yf['cp “ealip kf k_Xk g\ijfelgo
;\1\e[ géur fi Xe yoltfamily’s c\*Xc —
i*A _kj# Yk [\]\e['er X Zflek\i$zcX|dNj zf
8 ZcX'd Xi'j er Jifd fi i\eXk e” kf pce 2>
e\r"c MeZ\% o
o
4 :c'e ZXc e\"c MeZ\% 8ep ZcX'd il\cXk e” kf Xe Xcc\M\[ JX eli\ k
We n'cc e\ fk y¥k \fi] X e yobit Zfii\Zkcp [ yotue ffji\ X e yobt family’s

family’s c\2Xc i"~_kj n_\i\ "k j X&deAN[K kf ek
XZZ [\ekXc [\Xk_ fi YHpuchi "ealdpZkX d i\cXk e” kf gjpZ_fcfr ZXc |
your family _ X i\jlck\[ Jifd X j"enc\cce\jjokffi Xe yolitfamily k_Xk *j efk
e\rc Mek XZk f] jlirNip fi f] X XK¢jRZ2XA [fin " k_ k_Xk g\ijfe _Xm'e”
d\["ZXc gifZ\[li\% g_pj ZXc Yf['cp "ealip%

(0]
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We n'cc Abm\Xe[ Xeypuffamily le[\i c\*Xc \oglej\j Zfm\i fecp "]1

> k _date of occurrence f] k_\ “ejli\[ "eZ [\ek insufanceperiod\Xe[ n k_"e k_\
territorial limit; X e[

>Xep c\*"Xc gifz\\["e” ncc Y\ [\Xck n k_ Yp térrifddiaklirhit fX e i K fpp |"2_|k _\
we XNi\\2 Xel|
>Ifi Z°m c ZeX dj# "k j dfi\ gow \fé pX ke y¥id fandiky kn Xk i\Zfm\i [XdX~ )] fi
fYkX e Xep fk_\i c\*"Xc iwd\[XiofA X™iZ\[ fi ncc dXb\ X jlZZ\jjll¢ [\]\eZ\%
=fi Xcc “ejli\[ wezZn[\ceckyput pX e[ Xeypurffamily’slegal costs Xe[# "] X Zfjkj XnXi[ 7]
d X[\ X~")Xoajki Xe|yottfamilyHour fi k_\"i fggfelekjE c\*"Xc Zfjk%

=fi “ejli\[ "eZ [\ek -# Kw¥e 1 id& ygut pXeet{ X eypuif family’s accountants’ costs %
=fi “ejli\[ "eZ [\ek .# vwelip’ ¢\dyguZo¥e [ X eypurf family’s attendance expenses %
=fi Xcc “ejli\[ weZn[\ceckigstspand expenses kf dXb\ fi [\]\e[ XX ejk Xe Xgg\Xc Xj «
you fi k_\ i\c\mXek godrfamilf] k\awsjn " k_"e k_\ k d\ c'd kj Xccfrus[ Kfl Xkl k_\p n
Xgg\Xc%

9\]fiwe gXp dostsand expenses ]fi Xggwécd#k X" i\\ k_Xk "k "j XenXpj d
k_Xk k_\ Xgg\Xc ncc Y\ jlZZ\jj]llc%

\ ¢ b\cp

Exclusions
K_\ Me\iXc \oZclj fej Xggcp kf Xep ZcX 'd dX[\ le[\i c\*Xc \og\ej\] Zfm\|i%
K_\ Jfccfn e \oZclj fej i\cXk\ fecp kf ZcX dj dX[\ le[\i c\*Xc \og\ej\j Zim\il

We n cc efkyauf i\iX e yobf family ]fil

>Xep ZcX dyou_fi\Xeyoltfamily _Xj ]X c\[ kds €fkk]lp “ejli\[ "eZ [\ek n'k | e X

i\XjfeXYc\ k'd\ f] "k _Xggle'e”® Xe[ n_\i\ k_\ X cli\ X[m\ij\cp X]]\Zkj k_\
@ iI\Zfm\i“en [XdX~M\j fi Mkk e” Xep fkwei cXnx\c XMd\W[pkk_ Xk f] dXb e”?| X

j1zz\jjllc [\1\eZ\%

>Xep ‘ez [\ek fi dXkk\i Xi'jie® W\JfAfm\NGKkXik f]

> X eqosts and expenses “e ZIlii\[ Ybolutini kk\le XZZ\gkXezZ\ f] X ZcX d%

>] e\j# gleXck '\j# Zfdg\ejXk feybdu [[X d0eyobhfamidy Xi\ fi[\i\[ kf gXp Yp| X

Zflik fi fk_\i XIk_fi'kp%

>Xep ZcX d “eklek feXccpyaui it Xie jo¥if family go

>X ZeX'd n_"Z_ Cj liXI[lc\ek# \oX~AM\iXKk\[ fi ["j_fe\jk fi n_\i\ Xcc\”*X

m-fclek Y\_Xm fli _Xj Y\youdfd[X &yotf fapily %

=

2fd\ @ejlide T\ Xc Bg\&\j zfm\j

>Xep ZcX'd i\cXk e” kf ni“kk\e fi m\iY ¥au ifiid X ebyoint fandily’s[ X\tyXK X k “fe
>X [Tjglk\w kfk fk_\in'j\ [\Xck n"k_ le[\i Zfe[ 'k fe (-%
>costs and expenses X i j e” Jifd fi i\cXk e~ kf AI["Z Xc I\m \n# X ZfifeliEj|"
\ehl ip%
>Xep c\*XcyouZfki® Kee yotif family kXb\j nwe Zi krepresentative _Xm\ efk X2i\\[ kf
fi n_\you fi Xepyohffamily [f\] Xepk_"e” k_uvékfi_ kedpriesentative %
>Xep ZcX dj Xiypuefi]Mdyohtfamily’s YIj e\jj c XY ' c k'\j%

I\jk
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Conditions

You quurfam:ly dljk b\\g kf k_\ Jfccfn{g¥ou fi Xeyoltfamily dljk k\cc k_\
Zfe[ k fej k_Xk i\cXk\ fecp kf c\AXc \mepresdntati&émkifi1l Xasts and expenses

(%rou fi Xe ryoli family dljk1 KXOoN[# XJJNINL i Xwe™ Rjl T K
>b\\g kf k_\ k\idj Xe[ zfe[ k fej f[ i¥oyj %( B%f'}fa'“"v dljk kXb\ \m\'P

rosts and expenses k_we _ Xm\ k
>k Xb\ iI\XjfeXYc\ jk\gj kf blwe Xep e[ dlijus g()&pstsandexpenses k_X

~_Xm\ kf gXp Xj cfn Xj gfjj"Yc\% Xi\ |\me\|\[%

>»kip kf gilm\ek Xepk_"e” _Xgg\e g fepedsknel® i\]1j\] kf Zfek el XZ
ZXIj\ X ZeX " d% Ifiyou fi Xe pyolfamily n k_ ~ff[
>ile[ \m\iplwe &jb ]fi# e ni“k ' e?% i\Xjfe# you ]fi Xeyoh}famﬂy [Tjd7jj
>~ md Jlce Xe[ kilk_]Jlc [\kX cj Yp dePreseniativ flk ~ff[ i\Xjfe# k
ni‘k en f] Xep ZcX'd Xj jffe Xj gfj]"eYS}fR]E[% \C&\e[ XOI/( we 21 datf
us Xep “e]fidwekend[% eséntative %

)%We ZXe kXb\ fm\i Xelyahfefiizk e "@4" fi Xe pyolifamily j\kkc\ fi n'k_[i
Xep yblur family's eXd\# Xep ZcX'd fi c\>é &de“”' X e fyol family n*k _[iXn

[¥vd Xk X %X AKX K\ X cX'd nodr Xki\\d\ek# fi [f efk
gifZ\\[ e”] We KXe\%) ' kXYc\ “ejKilZieptespnkative ## k_\ Zf

ZcX dyde fi k_\'i Y\_Xc]%
oS (e kAT YA_Xc]% we gifm [\ n'cc \e[ XkefeZacx¥[ \e
Wou fi X(_epyoﬁ]—fam_nly X\I\ ]]\} kf z_ffj\ X f |\ZcX dostsapd expenses g X [u¥%
e A R LI &2 ] f viv X ixrivdvek wev ik k
g\ijfeEj e e i\
. S o . c\XZchka joefk i\jfc
owe XMW\ KT jkXik Zflik gifZ\\["e”j X k\ieXc zfdgcXx" e lypug ifiZ\ 1114
YA\ZTd\j e\ZAjjXip Jfi X cXnp\i kf il b%prfamuly ZXe ZfekXZk k_\ =
your fi Xe yolffamily’s "ek\i\jkj e k_fj dYI[jdXe 1fi _\cg%
gifZ\\[ erj2 fi N . )
e . . S (.We dXpotrk[ jZi\k fe# yaIfii\Xep
>k_\i\ ] X Zfelc Zk f] “ek\i\jk% flyour family kf fY k Xya# Yolg\ej\# Xe
+%@e Xcc Z'izldjkXeZ\j \oZ\gk k_fj\ crgké[fe Jifd X cXnp\i# XZZflek

e gXiX"iweg Xit#i\\ kf Z_ffj\ X jl'kXYcp hiXc ]°\[ g\ijjau Zi fj\e|Y
representative % Xepybbrfamily Xap# Xj kf k_\ d\i‘kj f]
, %8representative n"cc Y\ Xggfusek¥[ Yp X ZeX'd fi gifzZ\\["e?j% @] k_\|Z_f]j
i\gi\j\gtu fi Xeyol}family XZZfi['e” fg'e'fe “e[ ZXk\j k_Xk "k "j dfi\ c'k
kfour jkXe[Xi[ k\idj f] Xggf ekd\ek#ydu ¥Z Xe |yobitfamily n cc i\Zfm\i [ dX"

dXp ‘eZcl[\ X Eef ne# ef ]\\E X"l\\ﬂ\e\k[{ox Wep fk_\i c\"we |\>drh[i\p

representatwe dljk Zf$fgliXk\ JuwscYkn k X"l\\[ kf fi dXb\ X JIZZ\]MdC [\
Xce k d\j% ncc gXp k_\ Zfjkj f] fYkX e e
-%We n'cc _Xm\ ["i\Zk ZfekXZk n k(—/‘he\n cc efk gXp Xep ZcX'd Zfnj
representative % fk_\i gfc Zp# fi Xep ZcX'd k_X

°/You fi Xepyolffamily dljk Zf$fg\iXk\ ]Iczpm\n[ Yp Xep fk_\i gfc zZp ]
n-kus Xe[ kepkesentative Xe[ dljk hs\\g efk ‘o jk%

N
/%'{g kff [Xxek;; E}fk |k d\lgklf’\l\n111\ fi k\ 7683 2k 1] Gxic xd\lek dlek fe
ou Tl ol family dl) Zcl hl>mX k cX zf
representative Xep " ejkilZkwie ji\ki X k% @ei\f:x[l:[\# km\ é)\j?:\ fc] leeexJe[
0%ou fi Xe yolif family dljk kisc¢] Xepfel Xj k_\ ZXj\ dXp Y\%
f11Nij kf j\kkc\ X ZcX d%
("%du fi Xeyoltfamily [f efk XZZ\gk X
iWXjfeXYc\ fl]\i kf j\kiwe\dX Zd¥1p\#
kf gXp Xep cpstkand expenses %
((We dXp [\Z [\ kybuwg XipX e pyolit
family k_\ Xdflek f] [XdXeéujfk kXkp
Xi\'ZzeX d en fi *j Y\ e” gouXfid\[ XX ejk
k_\d# “ejk\X[ f] jkXik en fi Zfek el e™ c\*Xc
gifzZ\\["e”j%




>\e\iXc \oZclj fej
You Xi\ efk Zfm\i\jobe[gifc Zp ]fi Xep f] k_\ ]Jfccfn el
Non-insured loss 8ep Zfjkj Y\pfe[ k_\ Zfjk f] il\gcXZ e [XdX"M\] gifg\lkp fii
[XdXA"\ kf gifg\ikp# ]fi \oXdgc\ Xep cfjj "e mXcl|\ n| "Z_ d>
i\jlck f] cfjj fi [XdX"*"\%
Defects 8ep cfjj fi [XdXA\ ZXIj\[ Yp fi ]ifd gffi nfibdXej_"g# gffi [
]Xlckp dXk\i*Xcj%
Deliberate loss or 8ep cfjj fi [XdXA\ ZXIj\[# fi Xccfn\[ kf Y\ ZXIj\[# [\c Y\iX}
damage Ypgou fi Xepyoltfamily# X gXp e™ "\jk# X kleXek f| g\ijfe m7j
your gifg\ikp youk g\id jj fe%
Employment, trade or 8ep cfjj# [XdX™M# c XY c kp# Zfjk fi \og\ej\ f] Xep|b e[ [
business profession ZXIJ\[ Yp# i\jlck en 1ifd fi "e ybhe d)2ke fyobhfakily’s
\dgcfpd\ek# kiX[\ fi YIlj e\jj gif]\jj fe fk_\i k_Xge1l
>office equipment " pour home 2 fi
>Xj Xe \dgcfpddmeltiXemployee [fi k_\ gligfj\j f] gXiX"iXg_
))Y tbntents Zfm\i2 fi
>\dgcfpd\lek [Tjglk\j le[\i c\*"Xc \og\ej\j Zfm\i%
Failure of computersor || 8ep cfjj# [XdXA M\ fi ¢' XY c kp ["i\Zkcp fi “e[i\Zkcp ZXIj\[
electrical equipment >Xep Zfdglk\i fi fk_\i \c\Zki*ZXc \hl 'gd\ek fi Zzfildgfelek ]X
Zfii\Zkcp i\zfre j\ Xep [Xk\ Xj “kj kil\ ZXc\e[Xi [Xk\2
>Zfdglk\i mTilj\j%
Loss of money Cfjj foney ZXIj\[ Yp Zfel jzXk fe# cfjj f] mXcl\ fi cfljj [I\ ki
i\Z\"gkj# gXpdlek fi XZZflekXeZp%
Misuse of alcohol or 8ep cfjj#t [XdXM\ fi ¢ XY c kp ZXIj\[ [Ti\Zkcp fi| e[]i\Zkcp
drugs XczZf_fyouifi Xeyoltfamily Y\ e” le[\i k_\ “e]cl\ezZ\ f] XcZf_fc
fi [i17] \oz\gk k_fj\ giyoedt MVKkNpi i\A"jk\i\[ d\['|ZXc
giXZk k' fe\i# Ylk efk n_\e gi\jZi Y\[ ]Jfi k_\ ki\XkdYek f] [
|Non-approvedcosts || 8ep Zfjkj "eZlii\[oawr lnifkik\e g\id jj fe%
Pollution or 8ep ZcX'd fi \og\ej\ f] Xep b e[ i\jlck e [Ti\Zklcp fi “e[ i\
contamination gfcclk fe fi ZfekXd eXk ' fe n_"Z_1
> nXj X i\jlck f] Xe "eklek feXc XZk2 fi >
> nXj \og\Zk\[ fi j_flc[ _Xm\ Y\\e \og\Zk\[2 fi b
> nXj efk jI[[\e2 fi 5
> jJkXIK\[ fi Xci\X[p \o ' jkifsurbkde perisdd fi ';l
>nXj lifd “e[ljki*Xc Ylj e\jj% -
o
Prior loss, damage or 8ep cfjj# [XdX™\ fi ¢ XY c kp  eydwlbuiklingf jkZik[ fej|kfx
liability Xj X jefg e Jcffi fi c\Xe e nXcc yburXXfmXigy\gXev] &\
@du _Xm\ YFIN_k YI'c[ e”] Zyour\idKik X1k Xlggc ZXk'|fef
Zfm\i ] gifm buildiags Jifd \oZ_Xe~\ f] ZfekiXZkj&ZfeZcly fe
djj'm\j Ig kf Zzfdgc\k fe% Q
Radioactive 8ep cfjj fi [XdXA\ ZXIJ\[ [Ti\Zkecp fi e[ i\Zkcp Ypl =
contamination > fetjren iX["Xk fe fi iX['fXZk m\ ZfekXd eXk fle Jifd Xep
nXjk\ n_"Z_ i\jlckj ]ifd k_\ Ylie en f] elzc\Xi ]I\c2 f®
sK_\V X[ IXZk ™ m\# kfo Z# \ogcfj m\ fi fk_\i [Xef\iflj gifg\i
dXZ_"elip fi Xep gXik f] k% —
o

O



?fd\ @ejlie2\e\iXc \oZclj fej & Pfli gfc ' Zp

Sonic bangs 8ep cfjj fi [XdXA\ Yp gi\jjli\ nXm\j ZXIj\[ Yp X[iziX]k
fya\zkj dfm e~ Xk fi XYfm\ k_\ jg\\[ f] jfle[%

Terrorism 8ep cfjj# [XdXM\# c XY c kp# Zfjk fi \og\ej\ f] Xep b"
ZXIJ\[ Yp# i\jlck e~ ]ifd fi e Zfee\Zk fe n'k_ Xep XZ
=fi k_\ gligfj\ f] k_"j \oZclj fe# Ek\iifi'jdE d\Xej k_\ |
Ij\# f] Y fcfr ZXc# Z_\d ZXc Xe[&fi elZc\Xi ]fiz\ fi Zf
Xep glijfe j # n_\k_\i XZk e” Xcfe\ fi fe Y\_Xc] f] fi °
Xep firXe jXk fe j fi "fm\lied\ek j # Zfdd kk\[ ]fi gfc"

“[\fcfrtzXce fi jidceXi gligfj\j "eZcl[e™ k_\ “ek\ek fe |

Amlied\ek j fi glk Xep j\Zk fe f] k_\ glYc'Z g 1\Xi%
Uninsurable risks 8ep cfjj fi [XdXA\ ZXIJ\[ Ypl

> n\Xi Xe[ k\Xi2 fi

> [\ZXp2 fi

> [\d j\2 fi

>[\gi\Z Xk fe2 fi
>n\k ifk fi [ip ifk# lec\jj k_"j nXj zZXIj\[ ["i\Zkcp Yp X
le[\i k_"j gfc zZp2 fi

>llenlj# nff[nfid# Y\\kc\# dflerthinjfzkj fi
>d\Z_Xe ZXc fi \c\Zki*ZXc ]Xlck fi Yi\Xb[fne2
>Xep gifz\jj f] Zc\Xe e™# [p\ e™# i\efmXk er# Xck\i'e
i\jkfi~enr2 fi
>Xepk_"er n_"zZ_ fzzlij "iX[IXcecp# fi [\k\i fiXkYj fm\i
X OINXZ N[ k_\\e[ f] “kj Ij\]lc ¢ ]\2 fi
>[\k\ek fe fi Zfe]ljzXk fe Yp ?D I\m\el\ :ljkfdj fi Xe
fi
>i'm\i fi ZfXjkXc \ifj fe2 fi @
>Xep [\dfc k' fe# Xck\iXkydw bhildingsX" if ik f

sk_\ XZk fej f] Z_\d zZXcj fe# fi k_\ i\XZk fe f]|Z_\d z
dXKk\i*Xcj n_"Z_ ] fycr bulldings Po

|w3”isks || 8ep cfjj fi [XdXA\ ZXIj\[ Yp Xep jfik f] nXi# ‘eri'lxj‘fe
|Y°||rclaimscosts ||Your Zfjkj f] gi\gXi' e # gifm enr# X"Vo\ﬁ-eZcfX‘ej\%f|k‘Xk‘e

i : >i\Xyour gfc Zp Xe[ dXb\ jli\ "k Zfm)\
Pfli gfc Zp you Xeypurfamily ]fi k_\ jfik f] cfjj\]
Your gfc Zp “eZcl[\j1 you k_"eb d'"_k _Xggle2

>k _\ [\ZcX ik jfee\[ fi# “e k_\ zX@XDb\ jli\ k_Xk Xcc k yougHgfj fe]
f] k\clg_fe\ fi “eklie\k Xggc  zXxyourfamily fine Xi\ “ejliN[ Xe[ Zfm\il[
Xejnhgu "Xmbukthl\jk fej n_\e Xe Xdflek n_"Z_ youc&fXi¢getiXZ\

you Xggc \youfigfc Zp2 k_\d2 Xe[

>your gfc'Zp Yffbc\k2 >dXb\ jli\ kouXke[\ijkXe[ k_\ Zfe[ k'f
) N . Xe[ \oZclj fej n_"ZyouX @dc pZ o

your cXk\jk gfczp jZ_\[lci2 @du [f efk d\\k kK_\j\ zfe[ k fe]j "k

>Xep \e[fij\d\epourkdfc Zp2 Xel X11\Zk Xe yod cdXX o\ %

>your cXk\jk gfc Zp jlddXip [fZldYek%fc zp [f\j efk Zfm\i \m\ipk_"e"
Your gfc Zp “j YXj\[ fe Xcc k_\ ~egfideKdac\# "k [fi\j efk Zfm\i n\Xi )
you A Xas\ XY fydu #Hour family #Hour fi k_\ zZfjk f] dX ek\leXezZ\% K_\ “k\

buildings X egpur g\ijfeXc Z izldjkXeZXm\ekj n_"Z  Xi\ efkyaitmi\ie[ 2vp
n_ \gou Xggc \yohfigfc Zpgeur@k “jXi\ [\JZi Y\[1
i\jgfej Y c kp kfl >e k_\ MeliXc \oZclj fej j\zk fe2
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k_\wel >kXb\ Xcc i\XjfeXYc\ jk\gj kf gilm\e
. fk aXDp X N AR X N[1Z\ cfjj# [XdX™M\# XZZ [\ek fi “ea
>nocc efk gXp Xyopr gk @2 Xe[ g \oxdge\# gifkizk Jlie kli\ Xe[ ]
>n cooukkigk fe ZyomZ'cfc Zp2 Xe[ zim\i~enrj n_\e [\ZfiXk er fi [f'er ;
>n cc efk dXb\ Xep i\klie f] gild @A Xe[j\\ kK_\ E_\cg]lc X[m Z\E j\z
sn ce “elfid k_\ gfc Z\ Xe[ zi d e®\ */ 1fi 1Tik_\i \oXdgc\j2
gifZ\\["enj dXp ]Jfccfn% k_\we dXp i\[IZ\ X ZcX d gXpd\ek fi
.. iINTIj\ X ZeX d%
Change in circumstances ; i
You dljk kisco'k_‘e *' pmppefn  Paying premiums
k Xk1 You dljk gXp k_\ gi\d"|dnskrankX Z _
syou fi Xe yolt family _Xj Y\\e ZfemPoried[
f] Xe fll\ez\ fi__Xj Y\\e efk’ ] \fol] 20e@ z_ffj\ kf gXp k_\ gi\d'Id e
gle[“en gifj\ZTk fe ]fi Xep Zlcﬂf&kchp “ejkXcd\ekj Yp n_w& \m\i c
f]]\eZ\ fi 8WeF[d efk Zflek dfkfiesk Jpydaie
fll\ez\j 1fi gXib-en fi 19\\[ en f'? d'2Z4j\ kfygukpgild ld dfek cp#
Zfe [\I\[ Xj jglek le[\i k_\ \_X d %?&4 P L (it lekoc kot ve

fl FI]\e[\ij 8Zk (0.+2 fi |nsuranceper|od leclyqul

>you Xi\ ~fren khctiifen”g\\idXe\ekcpZ)iiXe;dur gfc zZp n'k_‘e (+ [Xpj f] k_
>jfd\fel fk_\i kouXEyourfamily °j flyour gfc Zp2 fi

~fren kf cyourthorme 2 fi skXDb\ flk Xefk_\i _fd\# Yl c[ e”rj fi

>you Xi\ MfTe” kyoonhome kf kleXekj#ejliXez\ gfcudp hi'k_
jIY$k\eXekj fi cf[M\ij "eZodf e” f] i
NeXk mlj2 fi e >(efkkfkg)§(cp C)(f“g?\d‘ld fe k_\ [Xk\
>yourhome “j ~f e” kf YA IJA[ Xj X ”%d%é n‘cc efk Y\ Zfmyouf bgE\iZp
fi _fc [Xp _fd\2 fi 1fi Xep \mlek _Xggle'e® Y\kn\\e k_
>yourhome °j "f e’ unbctupied2 fi k_\ [yéa Yi® Mr_ gild'ld gXpd\ekj Ig
syou _Xm\ dX[\ Xep _flj\_fc[ Zzcxké Dekk Iem@\Rfki\\ fk_\in"j\%
1"m\ p\Xiyou Xkm\ eflskKX&MI1k2 fhonowal
>nfib “j Afren Kf Y ydurdbnie ooivgae ] k_\ [\K)yow] .
_ j dfc Zp
F\Zlem J 2Tk kel TigXti# dxX g%\%%ﬂé Jndurance period %ou d ]k
. i\McXicp )Z:uﬁZJljc Zp [\kX cj kf \ejli
>|f<#\ e}IIdYX\l;uiflJ-l Y\[szffdj\ #j )’(‘f iAkaQZX&@AdfC Zp jk geurd B\R]|%
1 # yo| ings m\i AXi
J gleuf]Zfdd k d\ ejoukwe i\m \n
\oklej fe °j X[[f[z fi ur _fd\ “ejliXez\ gif[IZkj fe X i\AlcX
> Xep g Xydurfiome ~ren kf oY IJ\ifm ZXe Zfek el\ kf [\c m\i mXcl\ ]fi
Xep kiX[\# glf]\JJ feXc fi Ylj e\kiegNafiN%_\ Y\jk hiXc kp% K_'j dX
We dXp i\$X¥purjjZfm\i Xe[ gi\d Idjk d\ "emfcm\ z_Xe""e” fel f] k_\ "ej
n__\e:e Xi\ kfc[ XYflk Zyoute\j “e k\idj Xe[ Zfe[ lolejzfm\i fe ile\nXc%
ZizZldjkXeyblj fof @flk ws\ocY flk You X7Mi\\ kveXkXp Z_Xen\ Xe “ejlili fe
Z_XeMj# k_\ nifer k\idj dXp Y\ IEkhMc X 4 X[ Klypurbgeid “jj fe kf
d™™ _k Y\ |\a\Zk\[ fi gXpd\ek Zf|$[f Yo\ [1Z\[%
@‘)afng(fg‘\[‘f iZ|dyduk eg2tj Zp d- @k f11\i kf i\ywun gfc Zp XIkfdXk ZXc
0 you "ms\g\id jj fe kf [f jf fe k_\ YX]|°
Preventing loss f] k_\ile\nXc gi\d’Id Xe[ gfc'Zp Zf:
¢ ofkl [\kX"cj f] we iz cc yoa[Y\]fil k_\
@du [f e ie\nXc [Xouoff@Fk nusjkf [f
>~ Jlee [\kX“cj f] Xep \m\ek nk  Fph & & Xkdcaskbefn Y\]fi\ k_\
i\jlck “e X Zcyouw ef\izp Xj jffeivei\nXc [Xk\%

i\Xjfexycp gfjj yc\2 fi 9\]fiwe l\e\yburgfc & Xp i\m\n
>Ams Xcce “el]fidXk fe Xe[ Xg® Tk¥e \gKjRkceX dj “jkfip% 8j X il\jlck
dXp |\XjfeXch iVh1vi\2 fi i\m we#dXp efk )fdl.]\k \ jXd\ kpg\

>b\\gourbuildings “e X ~ff[ jkxXk\ f] idxelim\gi f] Zfm\i Xk ile\nXc%




O

Ending your policy Use of language
@du fiwe ZXeybue gfc’ Zpyode [ Your gfc Zp n'cc Y\ ni'kkle 'e <efc’j_ X
buildings Xi\ jlYa\Zk kf XyafikljK~\ Zfddle ZXk fej n'cc Y\ e <e™c'j| %
\ejliyou XiiXe~\ Zfpourbiildings kf

d\\k k_\ i\hI"i\dyekj dfik" X"\ c\eTteolaw that applies to your policy
Your right to cancel @Xk (J X:;ytciurkegf(?((‘ez[pN‘)gC"\f_g/:)\ie\[ Yip k_\
Your gfc Zp j Xe XeelXc ZfekiXZi tj] ]ejI|Xe%<\ J
lec\ypu _ X m extended contract % Financial services compensation
@du ZXeZ\c n'k_"e (+ [Xpyolf k_Schermé f]

gfc Zpysue[ Xm\ efk dX[\ X ZcX dullix " zfm\i\[ Yp k_\ = eXeZ Xc J\im Z\
k_Xk g\wef[# cc younX ]lcc gild Id . ; N 5n O
NT ViioX 7 wei Xl AXb\ kf :fdglejXk ' fe JZ_\dYou=dXp %\
i\Jle[ c\jj Xep Z weidXip_ \ek kc\[ kf zfdglejXk fe Jifdwk \ jz_\d\

Zimeéir X[d e jkiXk'fe Zfjkj%  7xeoefk dunkYc "Xk fej% K_'j [\glefj fe
You ZXe zXeZ\c XJk\i (+ [Xpj f] kk \\JK¥gk 1] YIj‘e\jj Xe[ 2z iZIdjkXpZ\] f]
your gfc Zp fecp ']1 ZcX'd% =lik_\i "e]fidXk fe XYflk|Zfdg\e

syou kXb\ flk Xefk _\i _fd\# Y c[lerj\d\ XiiXeMdlekj "j XmX cXYc\ Jifd k
Zfek\ekj “ejlixez\ gf2 @p n k_ fekXZk k_AdnR&K]jZj%fi"Zxbc k_\d
>you ef cfe”\i fnproperty 2 fi fe')' .10) =%
>you jI]1]Vi X kfkXc cfjj2
‘e n_"Z w&Xj\cc i\]lle[ Xep gi\d"Id
you _Xm\ gX [ ]fi k_\insurkindd k _\
period Xe[ ef Jlik_\i gild’ld ncc Y\ gXpXYc\
le[\your gfc Yop%Z Xeefk ZXeZ\c X]k\i (+
[Xpj f] k_\ jkotikgfr Zp “e Xep fk_\i
Z'iZldjkXeZ\jyohe[gfc 'Zp n'cc i\dX e e
@ 1fiz\ 1fi k_\ n_fcihs@fardce period Xe[1l
> Yyou Z_fj\ kfygukpgild ld “eyducc#
n‘cc efk Y\ \ek kc\[ kf Xep i\]le[2 fi
> you Z_fj\ kfygukpgil\d ' Id e dfek_cp
‘ejkXcdyaukpdjk Zfek el\ kf gXp k_\
“ejkXcd\ekj lek c Kk insukangef] k_\
period %

Our right to cancel

@] Xep Z_Xe"\yourbulldingsffi

contents N_"Z_ "eZi\Xj\j k_yourjb le[\i

gfc we# Xp ZX¥euwt\gfc Zp Ypod m - en

Xk c\Xjk (+ [Xpj efk gaur ec ¥jkk e” Xk
befne X[[iI\jj% @] kwe jn_cagg\ee¢ |

Xep gildydu _Xm\ gX [ 1fi k_\ i\jk f] k_\
insurance period %

We dXp Xcjf yoregfc Zp Xk k_\ \Xic \jk
fggfikle fqu Yi\XZ_ Xep yourdj f]

gfc Zp% @] kwejn Xgd e[

gild I1d# lec\jj k_\i\ "j \m [\ez\ f] JiXI[
A J\\ k_\ JiXI[ gf'ek n"k_"e k_"j j\Zk fe%

Transferring your interest

You ZXe kiXeur]\iek\il\jjouregfc Zp
kf jfd\fe\ \cj\ Xjyobe \oai ni kk\e
g\id jj fe 1 ijk%

2fd\ @ejli@Pfli gfc Zp
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2fd\ @ejliX@zidgcX ekj

Complaints

We Xi\ Zfdd kk\[ kf goébtmn [kelf your complaint relates to Legal

X 17ijk ZcXjWe\iXndZ Kb i\jfcnekp&nses cover

I Xk 1Tijk Zfek XakmXERVMkitg\i 1\cXk fej ;\gXikd\ek
kf befryou] \eZflek\i gifYc\dj% 3 c\rxc <og\lej\j @ejliXxez\
Ge\Xj\ ZfeskXeZk_\ ] ijk “ejkgedi\ly(

K\ 0845 602 6827. ;8 21\
HIXp J°[\

8cklieXkyau\EX# ni k\ kfl K\dgc\ 9XZb
9Xeb f] JZfkcXe[ ?fd\ @ejligejk¥c

Kite kp IfX] 9J( -E?
?Xc’]Xo Le k\[ B 'en[fd
N\jk Pfibj_"i\
20( )I> If you are still not happy, o
Le k\[ B e”[fd you can contact the
Financial Ombudsman Service at:
If your complaint relates to Home @ejliXxez\ :"m'j fe
emergency cover ="eXez 'Xc FdYI[jdXe J\im"Z\

jkfd\i J\Vim™ Z\j 8[d‘e‘jkiijfpk_ HIXp GecXqgX
@ek\i GXike\li 8jj jkXez\ (/* DXij_ NXcc

K_\ HIX[iXe”c\ Cfe[fe

("-$((/ JkXk fe IfX] <(+ 0JI

IN[_"cc Le k\[ B e~[fd

Jliilp K\ea+, '/ (/"

1?( (GO \ehl"i*\j7]'eXeZ Xc$fdYI[jdXe
Le k\[ B en[fd nnno%] eXeZ Xc$fdYI[jdXe%fi~

@du dXb\ X ZfdgcX ek# "k n'c
X]1\yoar i~ _k kf kXb\ c\*"Xc XZ
8 Zfgpodr] [\kX c\[ ZfdgcX ek]j

gifZ\[li\ 7j XmX cXYc\ fe i\hl\

LE/1209



% CBQ!PTWB & C

It’s easy to
get in touch:

Visit our website bankofscotland.co.uk

08007310180 hifk e” i\]\ilez\ ?<
Car Insurance 08000329081 hifk e” i\]\ilez\ ?20
08003287903 hifk e” i\]\ilez . ?<
Healthcare 0800 107 4378 hifk e” i\]\ilezZ\ .-)

0845 600 1191
CardCare 0844 8715408 hifk e” i\]\ilezZ\ ?K
0870 606 4050" hlifk e” i\]\ilez\ @
;[ pfl befn k_Xk pfl ZXe g_fe\ pfli cfZXc YiXeZ_ ['i\Zk6

Pfl ZXe ] e[ k_\ g_fe\ eldY\i fec e\ Xk
www.bankofscotland.co.uk/branchfinder

:Xccj Jifd 9K cXef[c e\ kf /' eldY\ij Xi\ Ji\\% K_\ gi*Z\ f] zXccj k_iflA_ fk_\i g_fe\
lTifd dfY'c\ g_fe\j n'cc Y\ [']]\i\ek% K_"j “elfidXk fe nXj Zfii\Zk ‘e DXiZ_ )" 0%

' Xpk d\ ZXccj Dfe[Xp kf =i [Xp Jifd 9K cXe[c e\j kf "/." eldY\ij ncc Zfjk ef dfi\ k_
gclj Xe /g Zfee\zZk fe ]\\% K_\ gi*zZ\ f] ZXccj k_ifl~_ fk_\i g_fe\ zfdgXe \j Xe[ Jifd d|
Y\ ["]1]\ivek% K_\ ZXcc gi*Z\ n\ _Xm\ hIfk\[ nXj Zfii\Zk e DXiZ_ )"'0%

2Xc ]Xo (Xi @ejliXxez\ “j XiiXe [ Xe[ X[d e jk\i\[ Yp \jli\ J\im Z\j C d k\[%
A JKVIV “e <ercXe[ Ef% )(*,-(" Xk K_\ FYjlimXkfip# I\>AXk\# Jlii\p 1?2) 'I>%
Efk XmX cXYc\ "e Efik_\ie @i\cXe[ fi k_\ :_Xeelc @jcXe[j%

9Xeb f] JZfkcXe[ gcZ% I\Mjk\i\[ e JZfkcXe[ Ef%n J:*)."""

ARV £11°ZV1 K_\ Dfle[# <[ eYlir_ <2( (P
recycle

(&+,")0.HHB ()&'0
When you have finished

with this please recycle it

< BANK OF SCOTLAND
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